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WELCOME TO UNITED WAY  
WEST AUSTRALIA.

  VISION  
A future where every person is 
empowered to grow, through 
education, financial stability 
and healthy living.

 

  MISSION  
Uniting communities, 
programs and providers for 
sustained positive change.
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ACKNOWLEDGEMENT TO COUNTRY  
In the spirit of deepening relationships, we 
acknowledge Wadjuk Noongar people as 
the original custodians of this land. We pay 
our respects to them and their cultures, and 
to Elders both past and present.



Thank you for making 2021 a year 
to remember and showing what is 

possible when we #LIVEUNITED

Building stronger communities 
is everybody’s business



  OUR THREE PILLARS  

EDUCATION  
We support a range of early intervention literacy 
and reading programs within our community. 
Research demonstrates that providing books and 
reading with young children is one of the most 
important activities to build lasting literacy skills. 

Our initiatives are designed to address entrenched 
cultural issues to break the cycle of disadvantage.  
By working together with local businesses, 
politicians, community groups, libraries and parent 
groups, we aim to fill the gaps and empower 
families to develop literacy skills with their children.

FINANCIAL STABILITY  
We deliver a range of intervention and collaborative 
initiatives aimed at improving the quality of life for 
those experiencing financial instability or at risk of 
homelessness. Our community will only prosper 
and grow if all families are financially stable leading 
to healthier lives, improved work performance, and 
better education outcomes. We work together with 
local businesses, support groups and community 
members to tackle these complex issues for 
successful and sustainable solutions.

HEALTHY LIVING  
We are dedicated to building a healthier and happier 
community by promoting healthy, active living. We 
support and deliver a range of programs designed 
to assist people living in disadvantage focusing 
on areas such as: understanding nutrition and 
healthy family choices; managing a household 
and food budget; and increasing physical activity 
and community engagement. We also work with a 
range of organisations that work across these areas 
addressing issues of substance abuse, domestic 
violence, mental health and homelessness.
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As we approached our new Strategic Plan 2021-23, we 
were expecting that the worst of COVID was behind us. 
Regrettably that was not the case and we needed to pivot, 
respond and plan fast as the organisation moved through 
2021 and all it brought. 

Nevertheless, at the end of a difficult year, full of 
community and funding challenges, I am proud to present 
this report, which gives United Way WA (UWWA) the 
opportunity to showcase its incredible achievements of 
2021, despite facing testing times. 

I give my sincere thanks to the staff, volunteers, and 
Board. Together, we have supported and benefitted our 
community. We experienced changes to our management 
team, and our Board, and I give my thanks to the staff 
and Directors who gave generously and resiliently to 
UWWA and departed with mutual best wishes in 2021. We 
welcome our new team members, and look forward to a 
successful year ahead, with strength and diversity of skills. 

The team has focused on continuous improvement this 
year, ensuring our accounting practises, governance and 
HR practises are appropriate, transparent, and compliant. 
We made tangible and responsible improvements. 

The challenges that the sector suffered through 2021 were 
real, and recognised, and UWWA was certainly impacted 
by COVID-19 implications and funding competition. 
The Board offered Kath and the team their support 
and understanding, in the knowledge that we are in 
unprecedented times, and all organisations must weather 
the peaks and troughs of economic, environmental, and 
political trends. The team remained resilient, and ensured 
the same high-quality service as ever, despite losing 
funding and engagement in some areas of our business, 
due to COVID fear and competition. 

In the face of anxiety and in some areas, downturn, the 
team accomplished a great deal, and the community 
benefitted as a result. Some of my highlights included: 

• Our mid-year funding and awareness raiser event, 
supporting our Empowered for Employment program, 
working with women who are rebuilding after Family 
and Domestic Violence. Our speakers, wow’d the room 
and helped us to share the message. 

• Re-Engaging in Community continued to operate with 
beautiful results, supporting people who have previously 
experienced homelessness, with heart-warming stories 
of engagement, revisiting art joy, cycling, walking and 
talking, and ensuring some of our most vulnerable 
people have support and engagement. 

• We have grown our footprint across both of our 
signature early literacy programs, ensuring more 
children and their families have better understanding of 
the power of reading, and have accessibility to books 
and resources.  

The CEO and management team, and the Board have 
focused on surviving the tough months that 2021 offered, 
while ensuring our services continued, and investing 
time and energy into 2022. I give my utmost thanks and 
appreciation to the team, and my fellow Board members 
for their unwavering support, devotion and commitment to 
the mission of UWWA. I also extend my thanks, on behalf 
of the Board to our funders, partners and volunteers. 

I look forward to 2022, working with Kath and the Board, 
through another year of uncertainty, but with confidence 
that our team, will perform exceptionally. 

Together, we can make significant change and 
improvement in our community.  

Libby White 

We welcome our new team members, and 
look forward to a successful year ahead, 
with strength and diversity of skills. 

“
  CHAIR’S REPORT  
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United Way WA (UWWA) presents this Annual Report with the 
utmost respect to those who have lost their lives, loved ones, 
livelihoods, or faced homelessness, trauma, or an unsafe 
environment because of, or influenced by COVID-19, globally. 

Remember back when we thought 2020 was tough, and 
things would get better in 2021? Then, 2021 arrived, like the 
second wave of a Tsunami, and really tested us. 

We faced it head on, and I am proud to say, here we are, 
telling the tale. Still smiling, and standing strong, despite a 
little weather-beaten.

It’s hard to know where to start, so I will do what I always do and 
reach for the positives. Our team is all fighting fit, working hard 
and kicking goals. The office is constantly filled with an uplifting 
spirit, people supporting each other, with the buzz of hard work, 
no matter what we’re facing, that doesn’t waver. Ever. 

In 2021 we farewelled and thanked loyal Directors from the 
Board, and we welcomed new Board Directors, who have 
brought smart thinking, further healthy governance practises 
and solid decision making. Led by our devoted, warm, and skilled 
Chair Libby White, we are moving forward at great speed along 
an improvement continuum, across all Board activity. 

In 2021 our programs continued to thrive, despite hiccups, 
slowdowns, lock downs, mask wearing, vaccine essentials 
and fatigue. The success of our corporate volunteering, 
fundraising events, literacy program, and the empowerment 
of our participants across all programs, continued to inspire 
and motivate us all. 

Our donors, supporters, volunteers, interns, community partners, 
corporate partners, friends, and stakeholders astounded us 
with their generosity. It is because of them, we continue to see 
positive change, in every area of our service delivery.

However, it has been tough. COVID, its threat and after-effects 
has hurt us. We have found grants harder to secure and 
growing our work to support the people who need it more 
than ever, extremely challenging. We worked hard, bidding 
in a pool of funding that has become ever more competitive, 
creating partnerships, and becoming innovative to best serve 
our community and gain funding. If working hard was the 
only indicator for financial success, we would be swimming 

in funding. Alas, this is not the case, and some of our hard 
work has been faced with increased competition and in some 
cases, diminished funding.  

The trick is to keep going, look for the next opportunities, 
and strive for the next success story. At United Way WA, 
that is exactly what we did in 2021, and continue to do. 
Consequently, we experienced exceptional results in our Re-
Engaging in Community program, with heart-warming stories 
of success, goal achievement and positive relationships.  
We added layers to our Empowered for Employment 
program, exposing the participants to financial counselling 
opportunities, and providing added experiences to this year’s 
program. The feedback has been heartening and has helped 
us to tailor future programs. 

Corporate Volunteering partnerships are growing, companies 
are again finding their appetite for team building, for 
community support and for giving back. We are working 
with community partners on bigger projects that will have 
greater impact. We believe wholeheartedly that it is in working 
together, we do our best work and have the greatest chance 
for success in empowering and improving the lives of our 
community members. 

In 2021, we also aligned to the Social Community Housing 
and Disability Services (SCHADS) Award, which moved 
our workforce to a suitable award, reflecting the change 
to our business model, and the workforce commitment to 
service delivery.   

My sincere thanks go to the staff, Board Directors led by our 
Chair Libby White, volunteers, stakeholders, the givers of time, 
energy, and money, plus our loyal friends in the sector, all of 
whom keep us focused, grounded, and supported. 

Please read on for more tales of our 2021 adventures, 
and how together, we supported so many and saw some 
beautiful results. 

2022, we embrace, welcome, and respect you. We’re ready, 
and eager.

#LiveUnited always. 

Kath Snell

The trick is to keep going, look for the 
next opportunities, and strive for the 
next success story. At United Way WA, 
that is exactly what we did in 2021,  
and continue to do.

“

  WELCOME FROM THE CEO   
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  CORPORATE  PARTNERSHIPS  
The very heart of United Way, globally, and locally since 

its inception, has been in working together. Partnerships 

have always been key to success. We believe that working 

together to empower and unite communities brings about 

positive change. Our partnerships encompass corporate, 

community, government, families, and individuals. Together, 

we discover the problems faced by the most disadvantaged 

members of our community, and direct people power, 

funding, and innovation to find solutions. 

  CORPORATE PARTNERS IN 2021  

As always, we say a heartfelt thank you to all our generous corporate 
supporters for their funding, donations, grants, workplace giving programs, 
volunteering, and pro bono support throughout the year. It is impossible 
for us to support those most in need without the support of our corporate 
partners. The funding, energy, and commitment our corporate partners 
offer, allows us to continue to provide our program participants, and those 
in most need in our community with services, food security, volunteer 
support, resources, and practical help; services that have become the very 
nature of United Way WA. 

Alcoa Australia, Australia Post, Backstop, Bankwest,  Backlot Studios,  
Chevron, Coogee Chemicals, Crown Perth,  Development WA (LandCorp),  

EBM Insurance, Herbert Smith Freehills, Lotterywest, Men’s Shed (City of Vincent),  
Moore Stephens, Neon Logic Agency, Novata Solutions, Old Florida Investments, 

Penguin Random House, Ricoh, Rotary Elizabeth Quay, Soroptimists International 
Perth, Stan Perron Charitable Foundation, Wesfarmers, Woodside Energy. 

Our thanks too, go to our government funders via Department of Communities, 
Department of Veteran Affairs and Lotterywest. 
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 FUNDRAISING OVERVIEW 2021  
Embarking on 2021 was a trepidatious journey for us with 
the threat of increased COVID cases and consequent 
risks to our fundraising opportunities. Thankfully we were 
reminded of what an amazing community we are a part 
of, receiving generous donations of time, money and 
expertise that have made all the difference to our program 
participants this year. 

EVENTS

THE EMPOWERED FOR EMPLOYMENT  
(E4E) SUNDOWNER is the absolute highlight of our 
events calendar at UWWA; fancy food, fabulous company 
and engaging real life storytelling from some of Perth’s 
most inspiring women, what’s not to love!? Through the 
thought-provoking event we managed to raise some serious 
dollars to support survivors of Family Domestic Violence 
in becoming job or study-ready and moving towards 
independent living. We’d like to say a sincere thank you to 

our corporate sponsors Herbert Smith Freehills for securing 
yet another year of this life-changing program, and the extra 
dollars raised enabled us to add on specialised seminars 
for the women. At this year’s self-care day the women 
were offered workshops with experts on financial planning, 
homeownership, and recovery services. We are seeing some 
extraordinarily encouraging outcomes from this program 
and we couldn’t have done it without the support of the 
volunteer mentors, donors and community partners, in 2021, 
thank you! 

We celebrated one year of our 

RE-ENGAGING IN 
COMMUNITY (REC) 
PROGRAM
with a beautiful get-together 
of buddies, volunteers and 
community partners at Perth 
City Farm. Throughout the 
afternoon we heard stories from 

our year-long buddies and those that had just recently been 
introduced, all whilst enjoying drumming circle ceremonies, 
crafting activities, chill out zones and freshly prepared food 
by our fantastic Ricoh volunteers. We were so grateful to 
have the support from a range of Perth NFP’s who came 
and highlighted their services for people experiencing or 
recovering from homelessness. It’s events like this that 
really connect our community, regardless of background or 
circumstances, it provided the dignity of space and time for 
people who sometimes struggle to find that for themselves. 
We thank everyone who attended and supported the event 
and made it the magical afternoon it was.

For this year’s GIVE THE GIFT OF READING campaign 
we teamed up with Earbus Foundation to gain access to the 
remote communities of Strelley and Warralong (East Pilbara 
region). The identified schools, and families have very limited 
resources, especially access to age-appropriate books in the 
home. The Earbus Foundation addresses inner ear disease 

in remote Aboriginal communities across Western Australia. 
Their team on the ground sees first-hand how inner ear 
disease affects a child’s ability to read, learn and succeed, 
made even more difficult with limited access to resources.

The campaign raised almost $4,000, which will support 
10 children throughout 2022 and 2023 and their family/ 
carers with a new, culture and age-appropriate book plus 
reading aids every month for two years. We are delighted 
with this outcome and thank everybody who contributed so 
generously to it.
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United Way WA is the proud state ambassador for both the 
Dolly Parton Imagination Library (DPIL) and Paint the Town 
REaD (PTTR). Education is one of UWWA’s three pillars 
of focus, with early literacy a priority in the fight to break 
the cycle of entrenched poverty. We work closely with our 
community partners across WA, to address the needs 
in each region and provide a supportive evidence-based 
pathway forward for children and their families.

 ACTIVITIES IN 2021 

GIVE THE GIFT OF READING
THANK YOU! With your generous support in 2021 we were 
able to raise close to $4,000 to support 10 children across 
two years, in the remote communities of Strelley and 
Warralong (East Pilbara) with age-appropriate books and 
reading aids in their home throughout 2022 and 2023

LOTTERYWEST SUPPORTS DPIL AND PTTR IN 
GERALDTON, CARNARVON AND WANNEROO.
We were grateful to receive funding from Lotterywest in 
2021 to support the expansion of both PTTR and DPIL 

into 3 communities. Thanks to this generous 
funding Paint Carnarvon REaD, Paint Geraldton 
REaD and Paint Wanneroo REaD are now in full 
swing. Carnarvon’s Reading Mascot, a spunky, 
mischievous turtle, was in a big hurry to hatch 
and is already supporting the local children 
to Talk, Read, Sing, Rhyme, Draw and Play.  
Geraldton and Wanneroo have beautiful reading 
eggs travelling around the community sharing 
messages about early brain development and 
daily activities with children from birth. We are 
very excited to meet their reading mascots in 
2022. Each community received DPIL places. 

In Geraldton, the response from parents has been so 
positive that we now have a steadily growing waiting list 
for families to join the program. 

WANNEROO READING SPACE OCEAN KEYS
We were so excited to be a part of this 
ingenious little pop-up at Ocean Keys 
shopping centre! For six months, 
the centre generously allowed 
for one of their retail spaces to 
be turned into a quiet reading 
space for families to take a 
break. Together families were 
able to read, rhyme and sing with 
access to free books, crafting 
stations, and comfortable nooks 
to snuggle into. Initiatives like this 
are only possible with the collaboration 
of multiple community partners City of Wanneroo, Rotary 
Mindarie, Paint the Swan REaD and Ocean Keys Shopping 
Centre, great work team!

ESPERANCE WALK ON COUNTRY STORY TELLING 
It was inspirational to see the Paint Esperance REaD 
community share stories with their new reading egg. Elder 
Annie Dabb of Dabungool 
Cultural Experiences, and her 
daughters Wanika Close and 
Julie Walker took the egg and 
children for a walk on country 
to hear the local stories of 
the land and people. We can’t 
wait to see what mascot will 
hatch from their egg and all 
the stories the children will 
continue to share  as they 
develop themselves.

  EDUCATION  
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BARBIE BATES OAM
Congratulations to our advocate 
and supporter Barbie Bates 
who has been recognised in the 
Queen’s Birthday Honours list 
with an Order of Australia Medal 
for her service to children. Barbie 
has worked tirelessly to improve the lives of children across 
Australia, most recently as the Co-Founder and Executive 
Director of Paint the Town REaD. When speaking to Barbie 
following the announcement she said:

‘I AM OVERWHELMED TO RECEIVE THIS HONOUR. I AM RECEIVING IT 
ON BEHALF OF, AND BECAUSE OF, ALL IN PTTR - FROM THE BOARD 
TO ALL THE VOLUNTEERS ACROSS OUR 90+ COMMUNITIES. IT 
BELONGS TO US ALL.’ BARBIE BATES.

Thank you ROTARY OF 
ELIZABETH QUAY for their 
very generous donation of 
a whole pallet of pre-loved 
children’s books they collected 
from libraries across Perth. Our 
community partners working 
with children in disadvantage 
were thrilled to receive these 
beauties, as the pre-loved books 
continue to bring joy to young 
minds across WA.

We were delighted to attend 
the hatching of Paint Narrogin 
REaD’s Mascot in September. 
The Narrogin Reading Egg 
has been gestating for a 
long time as it waited for 
Covid restrictions to lift and 
hatch with full audience 
participation. Congratulations 
Narrogin, we can’t wait to hear and see all the Numbats 
special Talking, Reading, Singing, Rhyming, Drawing and 
Playing adventures with the families in Narrogin. 

Thank you Communicare for sharing books with PTTR to 
distribute in disadvantaged communities. Because of you 
Paint the Town REaD was able to deliver the new children’s 
books to day care centres, libraries, and community members 
in need throughout Merriden and Southern Cross.

What a true representation of community spirit in action, and 
so fitting for celebrating Children’s Week WA (23 Oct-31st Oct)

STREET LIBRARY
The City of Vincent has supported us to share our love of 
reading from the front of our UWWA office. A small grant 
allowed the Vincent Men’s shed to make us a gorgeous Book 
House which was then painted by an incredibly talented 
participant from our E4E program. 

Lotterywest
City of Wanneroo
Rotary Mindarie 

Dunsborough Lions Club 
Jenny and Max Van Doornum 

Parenting Connections WA
Wheatbelt Organisation for Children Services 

Jessica Shaw 

Adel Farina

Libby Mettam

Nola Merino

Mark Folkard 
MLA 

Hon. Roger 
Cook MLA 

David Alan 
Templeman 

MLA

Hon. Dave Kelly 
BA MLA Hon. 

Michelle 
Roberts BA 
DipED MLA

Hon. Alyssa 
Hayden MLA 

Hon. Reece 
Whitby MLA  

Hon. John 
Quigley MLA 

Hon. Mia 
Davies MLA

A SPECIAL THANK YOU TO OUR PARTNERS AND 
SPONSORS FOR THEIR HELP IN SUPPORTING PTTR 

AND OUR EARLY LITERACY PROGRAMS IN 2021

 LOCAL MP’S 
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We know that financial stability is one of the key pillars to a 
happy life. Our programs are designed to help participants 
experiencing barriers and disadvantage, to establish 
a network of support, develop strategies and identify 
resources to help find employment. This helps provide 
choices, and stability. 

United Way WA works in partnership with women’s Family 
and Domestic Violence (FDV) services to deliver the 
Empowered for Employment (E4E) Program for women 
who have experienced family and domestic violence. 

Zonta, Patricia Giles and Orana were the principal refuges 
that supported this program in 2021. Many of the women 
who participated in the E4E Program were culturally and 
linguistically diverse (CALD). The E4E Program ran four 
group sessions and offered the option to receive one-to-
one mentoring support following the completion of the 
group sessions.

The program focused on exploring options for work, study, 
or volunteering by uncovering the participant’s strengths, 
hopes and circumstances. The E4E Program aims to 
assist women to identify their goals, plan pathways to 

achieve their goals, learn about strategies and resources 
that may help with challenges to finding work, study and 
volunteering opportunities and meet and support other 
women in the program.

ANNIE’S STORY/ E4E PARTICIPANT
 “Unfortunately, due to rent hikes after covid sanctions 
were lifted, Annie was forced to move to the North West 
of WA at the end of the workshop phase. Thankfully we 
were able to fast track a meeting with her mentor before 
she departed, and we are thrilled to announce that she has 
maintained regular contact with her volunteer mentor and 
is thriving in her new community. She has even started up 
her own crafting group, knitting dolls for women struggling 
in regional maternity wards with premature births, talk 
about paying it forward!

Even more exciting, she has just commenced part time 
employment which she thought would be impossible in 
such a small town. Annie arrived at the first E4E session, 
depressed, angry and refusing to engage in any activities, 
feeling it was all hopeless when she faced homelessness 
and an overwhelming move to a caravan in her daughter’s 
yard in a small remote mining community. As testament to 
her strength, she continued to attend, and the facilitators 
worked hard each session and between sessions to 
support her individual needs. By week four her outlook 
was completely transformed: positive, grateful, and even 
looking forward to her new adventure. 

We were so pleased that E4E came along at this stage in 
her life as she really needed the intensity of support offered 
by E4E and the care of an environment with other women 
who did not judge, but really understood her pain. Annie 
had thought she would not move again and was looking 

 FINANCIAL STABILITY OVERVIEW  
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forward to enjoying retirement. She had however always 
wanted to travel so she started to see her move as the 
universe offering this opportunity. We were so impressed by 
her determination to look for the positives and the power of a 
group of women to support each other through the toughest 
of times.” 

THIS TESTIMONIAL WAS PROVIDED BY UWWA COMMUNITY IMPACT 
MANAGER JUSTINE ROBERTS.

KAREN, E4E VOLUNTEER MENTOR
“AMY AND I HAVE HAD A WONDERFUL JOURNEY AND MET 
REGULARLY. THERE HAVE BEEN MANY CHALLENGES FOR AMY, SOME 
SURROUNDING THE EMPLOYMENT AGENCY WHO HAVEN’T HAD A 
CLEAR UNDERSTANDING OF THE APPROPRIATE WORKPLACE FOR HER 
AND OTHER PERSONAL CHALLENGES THAT WE HAVE DISCUSSED.

We have met regularly and been in contact via email and text 
when needed, it became apparent very quickly that trust and 
connection where important for Amy and I have leaned into 
her world many times so that I could understand a little more. I 
have watched her grow every week, identifying the type of work 
she would prefer and the culture that’s important for her mental 
health. She has discovered the holes in her learning and able 
to research where she can obtain training to suit. It has 
been so incredibly rewarding to be part of her journey.

For me I think this kind of mentoring takes its 
own time and there is no particular timeframe 
or strict process to get to any particular 
result. Instead, it had its own changeable 
pace, sometimes moving quickly and others 
a few steps back. I had to shelve any notion of 
expectation or success and I felt that trust in every 
moment was and still is, paramount for helping Mine 
find her own feet and trust in the journey ahead. 

IT HAS BEEN A WONDERFUL LEARNING CURVE FOR ME, ONE WHERE I 
LEARNT HOW TO BE PRESENT IN THE MOMENT AND OPEN TO BEING 
ME WITH HEALTHY BOUNDARIES AND RESPECT FOR ANOTHER WOMAN 
IMPACTED BY THE PAST.

FIRST STEPS 
We continued our First Steps program in 2021, 
supported by Foundation Housing and funded by 
Beyond Bank, we used continuous improvement to 
tweak and tailor the program for best fit. We were 
able to support women who had experienced Family 
and Domestic Violence, with exposure to financial 
counselling, advice and housing options, thanks 
to community and corporate partners’ time and 

expertise. The women were supported and given the time 
and space to ask questions and gain advice, allowing for 
increased knowledge and financial understanding, as well as 
options for their future. 

FRESH FUTURES
As a continuation from the previous year’s goals to support 
women with a police record to gain volunteer opportunities, we 
pushed forward with Fresh Futures despite endless challenges. 
Although a small pilot, we were able to support women along 
their journey.  One of the participants has been growing in 
confidence, and has managed to achieve a goal of spending 
time with dogs, by volunteering at a dog shelter. Not only does 
she love the time with dogs, but this helps her with socialisation 
and life structure. This has led to more positive mental health, 
and has helped her to say yes to other life opportunities.
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Human connection is considered one 
of the greatest needs in the community, 
particularly since  COVID-19 hit in 2020, 
making our pillar “Healthy Living” a dominant 
focus for UWWA in 2021. We continued to hold 
our monthly community barbeques at HOPE Community 
Centre, catered and serviced smaller social gatherings for 
People Who Care, and we also saw major growth in our Re-
Engaging in Community (REC) program, resulting in some 
heartwarming stories.

Re-Engaging in Community connects people who are 
formerly homeless with a volunteer buddy, to discover new 
or forgotten interests, hobbies, or to simply talk and make 
a connection. One of our favourite stories comes from 
Wayne (participant): 

Neon Palms owner Hayden used to pass Wayne every 
day on the streets in Perth. Wayne was living on the street 
with his then five year old son and was selling his original 
artworks to help pay for a safe place to sleep at night.

Hayden always said that once he was set up and had his 
own venue he would fill the walls with Wayne’s uplifting 
artwork, and then one day it actually happened! 

Wayne has been a REC participant for almost a year now, 
living in a secure Homewest house with his 7 year old 
boy and gaining confidence and encouragement from his 
volunteer buddy Cheryl.

They meet up once a week for an hour or so, and Wayne 
couldn’t be happier about it; “This program has changed 
my life”. Cheryl has encouraged Wayne’s love of art, which 
keeps his positive energy flowing for him and his boy.

Followed closely by this heartwarming account by Jacob 
(name has been changed)

“I HAVE BEEN SOCIALLY ISOLATED FOR MANY YEARS, ON AND OFF 
SINCE 1996. I ALSO HAD A LACK OF SOCIAL SKILLS, COMMUNICATION 
SKILLS, AND INTERPERSONAL SKILLS DUE TO ISOLATION, ABUSE, AND 
TRAUMA DURING MY CHILDHOOD.  THEREFORE, I WAS NOT ABLE TO 
REBUILD MY SOCIAL SUPPORT NETWORK AND REINTEGRATE INTO THE 
SOCIETY AFTER MY RECOVERY. 

In 2020, a social worker at Saint Patrick’s Community 
Support Centre referred me to United Way for social 
support.  After interviewing me and finding out my 
situation, people at United Way believed that I could benefit 
from their REC program and began looking for a suitable 
volunteer to give me social support and help me hone my 
social skills.

In July 2021, coordinators of the REC program held a 
meeting for Andy and me to meet and introduced us to each 
other.  Beyond my expectation, I was delighted to find that 
Andy and I not only had many interests in common, but also 
had similar occupational backgrounds, and we even had the 
same ethnic, cultural and linguistic backgrounds!

I am very grateful to United Way for 
putting me in this REC program.  With 

Andy’s help, I am confident that I will be 
able to reintegrate into the society one day.”

SOCIAL GATHERINGS 
People Who Care provides support and assistance for 
isolated elderly people across Perth, enabling them to 
stay active in the community. We were able to cater for 
two social events in 2021 including a hand-made high 
tea, lovingly prepared by the team from CBH Group, and 
their annual Christmas lunch cooked and served by the 
awesome team from Chevron. The guests enjoyed live 
music and interactive games and some much-needed 
socialising on both occasions.

This is sometimes the only social interaction that PWC 
clients get, making it a vital service to the community.

The monthly community BBQs held at HOPE continued 
their popularity in the Perth community, frequented by 
people experiencing homelessness or food insecurity, 
the energy is abuzz with gratitude and conviviality. The 
guests enjoy a freshly prepared two course lunch made 
by our corporate volunteers and the UWWA team, and 
the feedback is always so positive, with volunteers often 
saying how they really appreciated meeting people 
that they often pass in the streets and making a real 
connection. 

REC CELEBRATION EVENT
What a wonderful day it was 
celebrating the REC program 
with a great mix of community 
and corporate support in the 
beautiful surrounds of Perth 
City Farm. The event was co-
hosted with our community 
partner Befriend, with the aim 
of the day being to thank our 
volunteers and participants for 
their involvement in the program 
and provide a space for them to socialise 
and share their stories. Our guests enjoyed fun, interactive 
activities  including choir time, a drumming circle, and 
a variety of advice on different programs and services 
available for people recovering from homelessness or 
people looking for social activities.

Our corporate partners Ricoh prepared and served a 
tasty spread for the 100 guests to indulge in, which was 
made possible by Herbert Smith Freehills who provided 
sponsorship for the ingredients on the day. Days like these 
are just not possible without the support of our tireless 
volunteers, United Way WA is eternally grateful for the 
ongoing dedication of our extended UWWA family. 

  HEALTHY LIVING  
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Supporting the community is the very purpose of United Way WA’s 
existence. Through collaboration and facilitation, we empower 
our community partners with resources, skills, volunteers, grants, 
donations and program development. We take this opportunity to say 
a huge thank you to our outstanding community partners for their 
flexibility, encouragement, and collaborative spirit throughout another 
very challenging year. 

HERE ARE SOME OF THE KEY COMMUNITY PARTNERS,  
THAT WALKED SIDE BY SIDE WITH US IN 2021:

  COMMUNITY PARTNERS  
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 VOLUNTEERING OVERVIEW 
Volunteers are vital to the delivery of United Way WA’s 
services for  the Perth community. With their generous 
gift of time, expertise, and compassion, UWWA can co-
ordinate and deliver social outreach programs and events 
that highlight our three pillars - education, financial stability 
and healthy living, the building blocks of a healthy life. 

Throughout 2021 we coordinated a variety of corporate 
volunteer activities in response to the needs of our 
community partners, including backyard renovations for 
Orana House and the Veterans Transitional Centre, meal 
preparation and social events for HOPE Community Centre 
and People Who Care. Thank you to Chevron, Bankwest, 
CBH, and Ricoh for their oustanding efforts in 2021.

We continued the valuable internship programs through 
the McCusker Foundation and TrainSmart, and hosted 
social community events for Re-Engaging in Community 
and Empowered for Employment. 2021 also saw our 
mentor and buddy support programs blossom, providing 

volunteer support to people who are formerly 
homeless and survivors of Family 

Domestic Violence. 

It truly takes all types of 
generous humans to deliver 
this amount of support to the 
community, we are eternally 
grateful to our UWWA 
volunteers who continue to 
give back, above and beyond 
expectations.

VOLUNTEER HOURS FOR 2021

Mentor and buddy volunteer hours 1,045
Corporate volunteering hours 1,038
Internship hours 1,400 
Thank you Sophie, Louise, Louissa, Najma, Jerry, 
Krishna, Hannah, Sasha, Sophy, Gabriela, Marino, 
Fionnghuala, Kerry, Faye, Stephani 
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The Perth community at large was devastated by the 
fires in Wooroloo early in 2021. With 80 homes lost, and 
such a shocking incident happening in the midst of a 
lockdown, the sense of hopelessness was overwhelming.  

Albeit a small way, UWWA was 
very pleased to help by 
donating $1000 worth 
of Coles and Bunnings 
vouchers to the 
Gidgegannup CWA. 

Also one of our 
awesome volunteers, 
Claire Swan, and her 
generous community at 
Secret Harbour provided 
two carloads of domestic 
animal feed, beds, and toys.  

Wanslea Family Services Inc also received care-packs to 
be distributed to families affected by the fires. 

Our hearts were truly warmed by the glimpses of hope 
shown in times of crisis. Our gratitude and respect go out 

to the Gidgiegannup CWA and the firies 
heroic response. 

We were grateful to contribute to 
what was a fantastic community 
effort.
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Kath Snell 
Chief Executive Officer 

Kath joined UWWA June 2017 as Chief 
Executive Officer. Kath has worked in the 

United Kingdom where she’s from, New Zealand 
and Australia over the last 25 years and in the 
last 16 has made Perth her home. Her career 
history is varied through Community Services, 
Sports Tourism Management, Commercial Radio 
and Marketing. She found her true purpose 
in the Not-for-Profit sector in 2006 and has 
worked in this sector since. Kath is passionate 
about opportunity, equity, connectedness, 
empowerment, and support and for everyone 
to live the best life they possibly can. She feels 
that UWWA is a true fit and is honoured to be 
leading an organisation whose purpose lies 
in connection, enablement, and potential for 
everyone. This is Kath’s second CEO role; she has 
held various Board positions and is currently Vice 
Chair at Orana House Women’s Refuge. Kath is a 
Graduate of the Australian Institute of Company 
Directors, a qualified Civil Celebrant and currently 

studying a Post Grad.  

Tim Allan 
Corporate Partnership Manager  
2010- Feb 2021

Tim joined UWWA 11 years ago, devoting 
his career to the community sector for 19 
years mainly in management and operational 
roles. This experience has resulted in building 
mutually satisfying partnerships with community 
organisations, Government, donors, foundations, 
philanthropists, corporates and individuals. Tim 
manages the corporate volunteering portfolio, 
leads the broader volunteer engagement 
strategy, develops and extends Workplace 
Giving programs, assisting corporate partners to 
develop community investment opportunities as 
well as developing and strengthening United Way 
WA’s relationships within the corporate sector. 
Tim is driven by what can be achieved when 
donors, corporates and the community work 
together to break long standing social issues.

 Justine Roberts 
Community Impact Manager 

Justine has been the Community Impact 
Manager at UWWA for the past 15 years. Her 

career has focused on improving outcomes for 
children and young people in disadvantaged 
circumstances. She has previously worked as 
an Anti-Bias trainer supporting early educators 
to create a safe and nurturing environment for 
all children to celebrate their similarities and 
differences and allow them to grow and thrive. 
At Parkerville Children’s Home, Justine was 
responsible for the educational development 
of children placed in Out of Home Care, Case 
Management and providing meaningful 
opportunities for children to connect with 
their family of origin, as well as multiple early 
intervention programs. Working in partnership 
with the families of children in care, further 
developed Justine’s passion to empower all 
parents to be the primary prevention agents for 
their own children. This foundation has informed 
the approach to the UWWA Community Impact 
Strategy.

Ria Ferris 
Service Delivery Manager 

Ria is a qualified speech pathologist and 
holds an MBA. With over 10 years in the 

health and disability sectors, Ria commenced a 
career transition towards program coordination 

and stakeholder engagement within the broader 
community sector. Ria relocated to WA from the 
Eastern States in 2017, and has loved becoming 
part of the WA community since then. In 2021, 
Ria began the role of Service Delivery Manager for 
UWWA and graduated from the Emerging Leaders 
in Governance Program. Supporting people in 
the community to feel connected and valued is 
a great passion for Ria. Through her role with 
UWWA, Ria feels privileged to work within her 
passions and interests while delivering positive 
outcomes for the Perth community. Ria hopes to 
further give back to her community in future by 

serving on a non-profit community board.

Sarah Moody 
Financial Consultant 

Sarah has worked in a range 
of industries over the past 20 

years including public accounting 
firms, mining, advertising, hospitality/

tourism and agriculture, both in Australia and 
abroad. Her accounting and finance experience 
ranges from Accounts Payable/Receivable, 
Payroll Management, HR development and 
implementation, Year End accounts, Budget 
and Forecasting, and everything in between. 
Although sometimes challenging, Sarah finds 
her current role at United Way WA much more 
rewarding than her previous roles. It provides her 
with the opportunity to further develop her skills 
at the end stage of the financial process, “with 
the added bonus of working for a not-forprofit 
organisation that prides itself on creating positive 

change within our community.”

Christy van der Kar 
Volunteer & Event Officer 

Whether it’s transforming 
gardens for women in refuge, 

nurturing community impact 
program partnerships or cooking up a 

feast for disadvantaged West Australians, Christy 
wears a lot of hats at UWWA. Christy creates a 
safe and welcoming space for our participants 
and volunteers, allowing them the space to 
make a positive impact on their own lives and 
the people around them. 2020 saw Christy’s role 
expand to include service delivery of our powerful 
program Re-Engaging in Community, with great 

results.

Caroline Taylor 
Marketing & Fundraising 
Consultant

With over 15 years of small 
business experience and consulting, 

Caroline is effective at branding and fundraising 
on a budget. Joining UWWA saw Caroline making 
a career change from the hospitality industry 
and celebrity chef world to follow her passion of 
helping those in need and garnering attention for 
the great work UWWA do in the WA community.

Wendy Hudson 
Community Worker  
Dec 2020- July 2021

Wendy joined UWWA in 
December 2020. Wendy is an 

occupational therapist with 30 
years experience in diverse roles in health, 
rehabilitation, aged and community care 
services. Her focus has always been on enabling 
individuals to engage in everyday life, activities 
and relationships that are important and of 
value to them. She believes that recognising the 
uniqueness of each individual, with an emphasis 

on their abilities, interests and talents is key. Over 
the last 15 years this has guided her approach to 
working with and advocacy for people living with 
dementia as citizens, deserving of equal rights 
and respect.

Andrea Folkard
Early Literacy Program 
Coordinator

Andrea is an experienced 
community consultant and 

educational leader who has worked 
across WA including regional, remote and 
the metropolitan area. She is an energetic 
community champion for the National Charity, 
Paint the Town REaD  and currently instrumental 
in working collaboratively with local community 
groups to put Paint Wanneroo REaD on the map.  
She is passionate about sharing knowledge and 
leading change to improve outcomes for children 
and families across communities throughout 
Western Australia. 

Adebayo Opeyemi
Community Worker 
September 2021 

Bayo the latest addition to the 
UWWA team joined in September 

2021. He has his roots in community service 
sector close to 10years. He hails from West 
Africa, relocated to the UK where he started his 
career as Mental Health Recovery Worker. His 
academic qualifications span across counselling, 
community service, mental health, and social 
work studies with a postgraduate degree in 
Project Management. He is passionate and 
dedicated to empowerment of people living 
in social isolation.  Bayo is deeply involved in 
Re-Engagement in Community program at 
UWWA where he connects the participants and 
volunteers of like-passion to develop a positive 
social interaction engagement to eliminate the 
menace of social isolation in WA society, which 
has recorded significant amount of success 
stories and he facilitates Trauma Informed Care 
Training for new Volunteers joining the team. 

Danyelle Greyling
Support Coordinator

Danyelle joined the team in 2021 
after completing her university 

practicum placement with UWWA. 
Danyelle provides support in the 

Empowered for Employment; Re-engaging with 
community; and Early Literacy programs. She 
is also responsible for stakeholder engagement 
and customer liaison. Danyelle has worked in 
various roles across the children and family 
sector and has experience working with various 
vulnerable groups of people, including those living 
with a disability, mental illness, and the aged care 
sector. Her strength-based approach sees her walk 
alongside individuals on their journey, trying to help 
them reach their full potential. She is passionate 
about early intervention and building strong 
relationships with the people she works with.

Annette Maurer 
Support Coordinator

Annette is highly passionate 
about making a difference in 

the lives of people living with 
disadvantage, Annette is dedicated 

to providing authentic, compassionate and 
professional engagement. Well versed in the 
understanding of social, situational and cultural 
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diversity, Annette is an advocate for equitable 
access to services, training and education. 
Annette aims to employ her skills and 
experience in the field of community work and 
mental health to assist in achieving positive and 
sustainable change. 

Currently in her last semester of a BA in 
Psychology with a double major in Children and 
Family studies, Annette also has experience 
working in multimedia & advertising, human 
resources, accounts, administration, hospitality 
and childcare. 

Gaia Boranga 
Early Literacy Program 
Coordinator

Gaia has a background in community 
development and program coordination 

and has worked for various aid agencies 
in a range of settings including the Kimberley 
region, central America and East Africa.  

Gaia joined United Way WA mid 2021 as an 
early literacy coordinator for the South West, 
supporting the rollout of Paint the Town REaD 
and Dolly Parton’s Imagination Library in the area.  
Gaia has always had a passion for reading and 
literature and is delighted to be in a role which 
celebrates the importance of the early years and 
reading to children from birth.  

Jacquie Taylor 
Early Literacy Program 
Coordinator

Jacquie is a Yamaji woman from the 
Wilinyu Tribe of the Southern Yamaji 

people. Her family ties to the Midwest 
region include Three Springs, Mingenew, Mullewa, 
Northampton and Geraldton. Jacquie has 
worked in Early Childhood Services for over 10 
years, mainly working with Aboriginal children, 
young people and their families. She has worked 
with many Aboriginal people across the Midwest 
and Gascoyne region, including remote Aboriginal 
communities. Her work has includes delivering 
Early Brain Development workshops, Parents and 
Learning early literacy program and helping build 
cultural security and safety in her community.

 
 BOARD MEMBERS 

Libby White 
Treasurer 2014 - Chair 2020 - 
present

Libby joined UWWA Board in 2014 
as Treasurer and was appointed Chair 

in 2020. Throughout Libby’s working 
career she has also served on a number of 
not for profit organisation Boards in treasury, 
vice chair and honorary audit positions. A career 
in the resource and manufacturing sector 
includes a broad range of leadership and global 
assignments in finance, human resources, 
production, information technology and 
procurement with a focus on financial, process 
and systems improvement and a commitment 
to policy development in particular to achieve 
diversity and inclusion outcomes.   Libby is also 
a board member for an Australian mutual bank, 
AWA Alliance.  Libby has a Bachelor’s degree 
in Commerce, a CPA for over 30 years and is 
a graduate of Australian Institute of Company 
Directors.

Michele Rawlins 
October 2020-present

Michele is a Fellow Chartered 
Accountant with over 30 years as an 

accountant. She had been in practice 
for over 17 years and has spent the past 9 
years working with leaders in accounting firms 
to renovate their practices to turn them into 
advisory businesses. Redefining their business 
model. Recently Michele has joined the Preston 
Corporate Accounting team as General Manger. 
Michele has operated many small businesses 
over the past 30 odd years and currently assists 
her husband in his catering business. Michele 
has served on several nonfor-profit boards during 
her professional career, mostly as treasurer, and 
is very excited to be a Board Member of United 

Way WA.

Anthony Sciorilli 
May 2020- present

Anthony enjoys bringing his 
broad technology and strategy 

background to the team, being part 
of an organisation that delivers respectful and 
empowering services to unite communities for 
positive change. Anthony is currently employed 
by Microsoft, being the interface between the 
various Microsoft Sales communities and 
Global Supply Chain, covering Australia, South 
Africa and UAE. In addition, he is also an elected 
board member of the WA Branch of the Australian 
Computer Society, focusing on diversity and 
social change in the Tech & ICT industry in WA for 
incoming youth, and helping to improve services 
for our members.

Aishwarya Srinivas 
April 2021- present

Aish is all about empowering 
diverse and inclusive teams to be 

at their best. Her emerging career 
has already exposed her to culturally 

diverse environments as she works across 4 
continents (Europe, Asia, Africa & Oceania) 
providing consultancy in Digital Strategy, 
Change Management, Service Design, Business 
Analysis and more. Aish’s involvement within 
the WA community has led her to be a winner 
of the WiTWA Tech [+] 20 Award for 2020, and a 
Business News 40 under 40 nominee under the 
Community, Social Enterprise or Not for Profit 
category. She holds a Master of International and 
European Business and a Master of Commerce, 
along with a Bachelor of Commerce. Aish 
has also completed the Emerging Leaders in 
Governance Program, a board governance and 
leadership course focusing on the non-profit and 
community sector.

Nick Loke  
April 2021- present
Nick is currently a Manager 
at Solution Minds Consulting, 

a niche consulting company 
specialising in digital transformations. 

As a management consultant, Nick specialises 
in business process improvement and 
Enterprise Systems advisory. Prior to a career 
in consulting, he worked in engineering and 
technical consultancy for the oil and gas sector 
for close to 10 years. Nick holds a Master of 
Business Administration (MBA), a Graduate 
Certificate in Business and Technology, and a 
Bachelor of Chemical Engineering. He is also 
a Chartered Engineer through the Institute 
of Chemical Engineers UK. In 2020, Nick 
completed the Emerging Leaders in Governance 

Program, a program designed to develop young 
professionals for board leadership in the aged 
care and community sector.

Anina Findling 
October 2021- present

Anina is a Graduate of the 
Australian Institute of Company 

Directors (GAICD), a Certified 
Advisory Board Chair™ and has spent 

the last 30 years in a variety of leadership roles 
as NFP Director, Executive leader and financial 
Manager.  In the last 10 years she has also 
consulted for a variety of NFP boards out of 
a passion to see Organisations sustainably 
fulfil their valuable front end missions while 
maintaining good governance with healthy 
and compliant operational structures.  With a 
background including trauma recovery program 
delivery, strategic planning, extensive professional 
networking and charity fundraising, Anina is keen 
to support the United Way WA achieving long 
term growth as it reaches out to some of the 
most challenged sectors of our Society.

Michael Hillgrove 
Treasurer October 2021 
Michael joined the Board in 
October 2021 bringing his 
extensive experience in Audit & 

Assurance. Michael is currently a 
partner at Hall Chadwick and enjoys 

giving back to the community in Treasurer 
positions.

Jorgen Mackie 
October 2021- Present

Jorgen recently joined as a 
member of the UWWA Board in 

2021, with many years experience 
as a Non-Executive Director.  Holding 

a Masters in Business Administration, 
including being a graduate member of the 
Australian Institute of Company Directors (AICD), 
Jorgen currently holds a senior role with Western 
Australia’s land information authority - Landgate. 

Prior to that, Jorgen has held a number of senior 
executive roles within the community services 
sector focusing on delivering value to the West 
Australian community.  Jorgen has also sought in 
improving education outcomes across Western 
Australia working with The Smith Family including 
guiding a number of primary and secondary 
school boards over several years to build and 
execute meaningful strategic plans. Jorgen has 
a keen interest in empowering communities 
to build capacity, and strives to ensure the 
organisations that support community are 
effective in making a difference.  

 OUTGOING BOARD MEMBERS 

With Thanks! 
Jade Furness, Trevor Lovelle  
and Andrew Maclean
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  FINANCIAL OVERVIEW  
We entered 2021 extremely hopeful following the drama 
and devastation that COVID had caused in 2020. We 
were beginning a new Strategic Plan, and honestly felt 
that the worst was behind us, and looked forward to 
corporates’ appetite for volunteering and Government 
grant giving, as well as our fee for service work which 
had taken a dent in 2020, would spring back. Sadly, this 
was not the case and with the drop off of Government 
support via Job Keeper, and other donations, we faced 
an even tougher financial year. 

Along with a financially tough year due to COVID risk, 
we made some significant changes to our business 
processes. This made for a daunting bottom line. 
Nevertheless, we made changes for a more positive future, 
ensuring our transparency, compliance and respect for our 
workforce and the business. 

• Michael Hillgrove joined the Board late in 2021, ready 
to take on the Treasurer role, and lead the Financial and 
Risk Committee. This added skill and experience to the 
Board’s financial acumen. 

• We aligned our workforce to the Social Community 
Housing and Disability Services (SCHADS) Award, better 
reflecting our service delivery business model, and 
rewarding our staff accordingly. We contracted a HR 
expert to support this process.  

 

Board Member
Number of 
Meetings

Meetings 
Attended

Aishwarya Srinivas 8 6

Anina Findling 3 3

Anthony Sciorilli 8 8

Elizabeth White 8 8

Jorgen Mackie 3 2

Khy Wyn (Nick) Loke 8 6

Michael Hillgrove 3 2

Michele Rawlins 8 8

Andrew McLean 3 3

Jade Furness 5 3

Trevor Lovelle 1 1

Other Income 

Consulting Fees  

Program Income 

Volunteering & Corporate 

Fundraising & Events 

Undesignated Contributions 

Designated Contributions
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CONTACT INFORMATION

54 Edward Street (Cnr Gladstone Street), Perth WA 6000

(08) 9440 4800

united@unitedwaywa.com.au 

/UnitedWayWA


