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VISION
A future where every person is
empowered to grow, through
education, financial stability
and healthy living.

MISSION
Uniting communities,
programs and providers for
sustained positive change.

ACKNOWLEDGEMENT TO COUNTRY
In the spirit of deepening relationships, we
acknowledge Wadjuk Noongar people as
the original custodians of this land. We pay
our respects to them and their cultures, and
to Elders both past and present.

OUR THREE PILLARS
EDUCATION
We support a range of early intervention literacy and
reading programs within our community. Research
demonstrates that providing books and reading
with young children is one of the most important
activities to build lasting literacy skills.
Our initiatives are designed to address entrenched
cultural issues to break the cycle of disadvantage.
By working together with local businesses,
politicians, community groups, libraries and parent
groups, we aim to fill the gaps and empower families
to develop literacy skills with their children.

FINANCIAL STABILITY
We deliver a range of intervention and collaborative
initiatives aimed at improving the quality of life for
those experiencing financial instability or at risk of
homelessness. Our community will only prosper
and grow if all families are financially stable leading
to healthier lives, improved work performance, and
better education outcomes. We work together with
local businesses, support groups and community
members to tackle these complex issues for
successful and sustainable solutions.

HEALTHY LIVING
We are dedicated to building a healthier and happier
community by promoting healthy, active living. We
support and deliver a range of programs designed
to assist people living in disadvantage focusing
on areas such as: understanding nutrition and
healthy family choices; managing a household
and food budget; and increasing physical activity
and community engagement. We also work with a
range of organisations that work across these areas
addressing issues of substance abuse, domestic
violence, mental health and homelessness.
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“

As we approach our new Strategic Plan in
2021, we do so in a healthy and grateful
position. Our stakeholder list is growing,
the contributions during 2020 have
remained steady, and shown growth.

CHAIR’S REPORT
Hello and welcome to this, United Way WA’s (UWWA’s)
2020 Annual Report, and for me, my first Chair’s Report.
Please allow me to introduce myself. My journey with
UWWA commenced in November 2014, as Board Treasurer,
and I have held that role ever since. With Julie Keene’s
departure in August 2020, I nominated for Chair, offering
the Board some longevity and continuity. I offer my sincere
thanks to Julie who governed the organisation and chaired
the Board with great integrity, empathy, and passion.
My knowledge and familiarity with United Way more
generally, has been multi layered across Victoria and the
USA, plus with my previous employer, Alcoa. My belief in
the United Way mission and ethos aligns with my own
goals and ethics and I am delighted after leaving full-time
employment in 2020 to dedicate more time to the UWWA
role as Chair.
2020 saw unexpected challenges, but with these
challenges came opportunities. The team rose to the
challenge, and has supported the community and worked
in collaboration, with respect and flexibility to ensure the
best possible outcomes, during a difficult period.
The Board has supported the team, in their swift response
to community need this year, and has been impressed with
the delivery of programs, tailored to accommodate safety
and risk.
To ensure greater understanding, this year, as a Board we
engaged in volunteer opportunities with UWWA, engaging
in mentoring programs, gardening and a hands-on cookup, preparing take away food packages for people in
distress. The Board supported our IT function with a skilled
Sub Committee, supporting the CEO in a program with
Curtin University.
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We welcomed two Board Trainees from the Engaging
Young Leaders program who have brought diversity of
thinking, skills and contribution. Two new Board Directors
have also joined ensuring our Board succession planning
is on track and our skills mix is robust.
As we approach our new Strategic Plan in 2021, we do
so in a healthy and grateful position. Our stakeholder list
is growing, the contributions during 2020 have remained
steady, and shown growth. Our service recipient numbers
are expanding and thanks to evaluation, we know we are
on track and our services are responding to identified
need. Our partnerships are making a positive difference.
The Board is grateful and offers sincere thanks to the
UWWA team of staff and interns, working under pressure
with outstanding results, under the leadership of Kath
Snell, CEO.
I also thank my fellow Board members who have stood
strong and offered support and direction across a
tough year.
I look forward to the year ahead, embracing our next steps
supporting community through our Three Pillars, with a
new Strategic Plan to guide us, and with a strong team
across volunteers, staff, and Board, working together.
My thanks to all stakeholders for the support in 2020. We
stand united for a better life for all.
Libby White

“

Amongst a year where a global
pandemic filled our minds and
threatened our existence, we,
nevertheless, saw an abundance of
hope, acts of kindness and care.

WELCOME FROM THE CEO
Welcome, I present this CEO overview of United Way WA’s
activity across 2020 with great pride and thanks to our team
and stakeholders.
United Way WA (UWWA) presents this Annual Report with
the utmost respect to those who have lost their lives, loved
ones, livelihoods, or faced homelessness, trauma, or an unsafe
environment as a result of, or influenced by COVID-19, globally.
We experienced a year, where internationally we shared in
news, tragedy, and empathy. We locked-down, we changed
our plans and we adapted to increased safety measures,
we parked hugging in favour of physical distancing and as a
global community, we moved into survival mode.
The words COVID-19 became the most used words in our
vocabulary while Zoom meetings filled our homes, and we
discovered new ways of keeping busy, and for many of us, a
new level of busy-ness. It was a strange and uncertain year,
like no other in our lifetime.
Amongst a year where a global pandemic filled our minds
and threatened our existence, we, nevertheless, saw an
abundance of hope, acts of kindness and care.
Rays of light and compassion shone through the clouds
in bountiful supply as we saw people, organisations and
Government working together for the greater good. We saw
workforces stay strong, adapt to the change in workplace
environments and we saw projects and collaborations bloom.
At United Way WA we responded quickly, tailored our
programs, worked with community partners, kept lines of
communication open for internal and external support and
swam fast with the tide.
We have worked under threat, pressure, the unknown, and
a change of circumstance, and we have done so with trust,
swift and educated thinking and with clear and respectful
communication.
Consequently, we ended the year well positioned, as we
finished our three-year strategy 2018-2020 seeing changes
in our business model begin to pay off both in terms of
outcomes, and financial sustainability.

We saw slippage in some programs, but we managed to still
operate all programs, despite all sorts of challenges, and we
were able to offer support in terms of volunteers, mentors,
buddies, care packs, books and food security thanks to
funding, corporate donations, and people power.
We successfully transitioned the Chair role, and my sincere
thanks go to Julie Keene as outgoing Chair and Libby White,
as incoming Chair. We have been extremely fortunate to
boast skilled, strong and empathetic leaders in both Julie
and Libby. We welcomed Board Trainees and new Board
Directors, ensuring succession planning, diversity, and a solid
skilled matrix on our Board.
I have appreciated the support of the Board Directors;
understanding that the organisation’s success required work,
planning, resources, time, and some risk.
We have embarked on numerous new projects and
partnerships that this report expands on including IT
research with Curtin, Doorstep Dinners, Fresh Futures, ReEngaging in Community plus many others, and have done so
while juggling a change of circumstance, universally.
My greatest pride is always in the team and I thank the staff
for their outstanding flexibility and contribution in 2020.
We each have a part to play in the success of the
organisation, and operate well under a flexible, respectful,
and transparent model.
This year, relationships with all stakeholders have been more
important than ever, and much of our success and ability
to do more, and support many, has been dependant on
those positive relationships. I thank all our community and
corporate partners, our funders, our steering committees,
our volunteers, our interns and our contract partners. The
outcomes have been phenomenal.
I thank the Board and staff, once again for their support
and belief in United Way WA, and in me. I am grateful of the
opportunity and very excited to face 2021 with energy, focus
and belief as we embark on our Strategic Plan 2021-23, and
with hope, plans and passion for a better year ahead, for all.
Kath Snell
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CORPORATE PARTNERSHIPS
The secret of United Way success globally has
been built on partnerships.
Our very essence comes from uniting people
and organisations for greater community
impact. We believe wholeheartedly that working
together to empower and unite communities
brings about positive change. Our partnerships
umbrella encompasses corporate, community,
government, schools, families and individuals.

A special thank you to all our generous corporate partners for
their funding, donations, grants, workplace giving programs,
volunteers and pro bono support throughout the year.
Thanks also to our community partners for their unwavering
dedication and program delivery. With the support of both our
corporate and community partners we were able to empower
the Western Australian.

Our thanks also to our government funders via Department of Communities,
Department of Veterans’ Affairs and Lotterywest.

CORPORATE PARTNERS IN 2020
Alcoa Australia Australia Post Backstop Bankwest Bates Australia
Backlot Studios Chevron Coogee Chemicals Crown Perth EBM Insurance
Fleur at the Royal Grill’d Burgers Harnell Rose Projects
Herbert Smith Freehills Karsakis Nominees Lotterywest Moore Stephens
NeonLogic Agency Novata Solutions Old Florida Investments
Penguin Random House Perenti Group Ricoh Soroptimists International Perth
Stan Perron Charitable Foundation Wesfarmers Woodside Energy 3M
5

FUNDRAISING
The United Way WA team is so grateful for the ongoing
support from the WA community, through the volunteering
of their time, or financial donations and spreading the
good word of our work throughout 2020.
This year we celebrated through a few amazing
fundraising events which enabled us to connect with our
awesome supporters and raise monies for a slew of social
outreach programs.

SARAH AND NATHAN’S WEDDING FUND
The first event was not a UWWA run event, but boy did it blow
our minds. The selflessness of Nathan and Sarah’s $1750
wedding gift registry donation was just jaw dropping. Their
commitment to UWWA’s cause is inspiring and we would like to
say the biggest thank you from the bottom of our hearts to them
both. Their donation went towards our early literacy programs
helping to break the cycle of entrenched disadvantage.

CINEMA NIGHT
What a night!
This fantastic fundraiser was
held at the stunning Backlot
Studios, providing an intimate
space to showcase our
launch of “Empowered for
Employment” in 2020.
The fabulous group of women
raised $2500 for women
recovering from family
domestic violence, whilst feasting on outstanding food
catered by 5000 Meals and our very own Caroline Taylor.
The stunning prizes were well received and we are eternally
grateful to Fleur at The Royal The Cheese Maker and Jude
Taylor for their generosity.

QV1 URBAN DESCENT
Our brave new leader, UWWA
Chairperson Libby White, decided to take
a leap of faith to show her support for
UWWA in 2020’s QV1 Urban Descent.
Libby raised a spine tingling $1375 for
her 160m plunge, to go towards our four
fantastic community programs.
• Re-Engaging in Community,
• Empowered for Employment,
• Fresh Futures and • First Steps.
Thank you Libby, you are a true
superhero!

THREE PILLARS OPEN DAY
This year we decided to go for a more hands on approach for
our three pillar events, breaking away from the usual seminar
experience. The immersive workshop environment let us
showcase our three pillars through cooking, gardening and
performance workshops.
EDUCATION: Local legend Derek Nannup joined us for a
special storytime and didgeridoo session, alongside crafting
stations for the kids, and appearances from our Paint The
Swan REaD mascots.
HEALTHY LIVING: Long time UWWA supporter and
Horticulturist Andy Harold shared his knowledge on turning
sand to soil in a fantastic workshop, where the kids got to
go home with their very own seedling in a compostable pot.
Gardening is such a great activity for healthy minds.
FINANCIAL STABILITY: Caroline Taylor took us through the
art of making steamed bao, using underutilised cheap cuts of
meat and preserved vegetables.
The event raised $500 for UWWA projects and connected us
with a whole new audience of supporters.

GIVE THE GIFT OF READING
This year our annual GTGOR campaign raised funds for
children in the Merriwa and Clarkson area. A big thanks to
MLC Donna Faragher for her generous donation, that will see
a child receive a book and reading aids every month for a
year through our DPIL program.

NATHAN AND SARAH WEDDING DONATION: $1,747
COVID 19 RECOVERY FUND: $365
CINEMA NIGHT E4E: $2,500
QV1: $1,350
THREE PILLARS: $600
GIVE THE GIFT OF READING: $180
TOTAL: $6,205
6
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EDUCATION
United Way WA is the proud state ambassador for both the
Dolly Parton Imagination Library and Paint the Town REaD.
Education is one of UWWA’s three pillars of focus, with
early education a priority in the fight to break the cycle of
entrenched poverty.

A CHILD’S ABILITY TO READ AND WRITE IS SET WITHIN THE
FIRST FIVE YEARS OF THEIR LIFE, MAKING IT VITAL TO SUPPORT
FAMILIES STRUGGLING TO MAKE ENDS MEET.
We work closely with our community partners across
WA, to address the need in each region and provide a
supportive evidence-based pathway forward for children
and their families.

DOLLY PARTON IMAGINATION LIBRARY
Dolly Parton’s Imagination Library of Australia
is a free book gifting program devoted to
inspiring a love of reading in the hearts of
children everywhere. Each month, enrolled
children receive a high-quality, age-appropriate
book in the mail, free of charge.

WHERE: 30 toddlers plus the Merriwa and
Clarkson Goodstart Early Learning Centres
received DPIL sponsorship.

One of the main challenges throughout 2020 was keeping
families engaged throughout lockdown, encouraging them
to keep talking, reading, singing, rhyming, drawing and
playing together at home

IN WA, UP TO 30% OF CHILDREN ARE NOT PREPARED TO START
SCHOOL, FACING ONGOING ISSUES THAT FOLLOW THEM INTO
ADULTHOOD.
Community Impact Manager Justine with her invaluable
interns Annette and Danielle, delivered care-packs to
the Merriwa Community Hub. The packs were full of fun
educational activities for kids, and self-care goodies for
the parents/ carers. They were distributed to families
recovering post COVID 19 and made possible by a
generous donation from 3M.

PAINT THE TOWN REaD
Paint the Town REaD (PTTR) is an early literacy
movement, encouraging people to read with children from
birth, so they start school ready to learn. Children with
good foundational early literacy skills arrive at school:
• able to communicate their needs.
• understanding conversations

WHAT: Each child and each centre recieved 6
new, age appropriate books in 2020, including
reading aids for their families and carers.
NEXT: The children and the centres have

another 6 months of DPIL to look forward to,
with funding applied for future generations.
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• able to take direction, and
• ready to learn to read and write, with a healthy brain.
The primary goals are to encourage the whole community
to talk, read, sing, rhyme, draw and play with children every
day from birth, to support reading and writing skills in time
for school.

There were 4 new hatchings in 2020.

WEST AUSTRALIAN PTTR COMMUNITIES
Ellenbrook 2013

Canning 2018

Altone 2013

Gosnells 2018

Midland 2013

Dunsborough 2018

Ballajura 2013

READ AND SING WITH ME AT HOME CAMPAIGN
Her Excellency, Mrs Hurley launched the national campaign
‘REaD and Sing with Me at Home’. The campaign aimed to
provide families and their communities with the reminder to
keep reading and singing with their children at home during
lockdown. PTTR provided new activities for families to do at
home, reading with parent/s helped the children to feel safe,
and singing helped them to stay happy.

PHONICS PACKS
Chevron volunteers contributing to the incredible 300
phonics packs tally, that made their way to children in need at
Dyslexia Speld Foundation in 2020.

Busselton 2018

Kwinana 2016

Narrogin 2019

Onslow 2017

Toodyay 2019

Mirrabooka 2017

Geraldton 2020

Yilgarn 2017
York 2017

Carnarvon 2020

Panawonica 2018

Bunbury 2020

Armadale 2018

Esperence 2020

A SPECIAL THANK YOU TO OUR PARTNERS AND
SPONSORS FOR THEIR HELP IN SUPPORTING THE
PTTR PROGRAMS IN 2020:
• Dunsborough Lions Club
• Janny and Max Van Doornum
• Parenting Connections
• Wheatbelt Organisations for Children Services

OTHER PTTR ACTIVITIES IN THE COMMUNITY:
These miniature mascot finger puppets made great reading
aids for the DPIL and PTTR kids. 200 of these beauties were
created by the sewing club at Boronia Pre-release facility, to
be distributed to each correlating PTTR community.

• Local MP’s:
Jessica Shaw,
Adel Farina,
Diana Michaels,
Libby Mettam,
Nola Merino,
Janine Freeman,
Mark Folkard MLA,
Hon.Roger Cook MLA,
David Alan Templeman MLA,
Hon. Simone Frances
McGurk BAMLA,
Hon. Dave Kelly BA MLA,
Hon. Michelle Roberts BA
DipED MLA,
Reece Whitby,
Francis Logan MLA,
Hon. Alyssa Hayden MLA,

Hon. Reece Whitby MLA,
Hon. Francis Logan MLA,
Alyssa Hayden,
Mia Davies MLA,
Hon. John Carey BA MLA,
Hon. Dr Sally Talbot MLC,
Senator Louise Pratt,
Hon. John Quigley MLA,
Hon. Mia Davies MLA,
John Carey,
Hon. Dr Sally Talbot MLC,
Senator Louise Pratt,
John Quigley,
Premier Mark McGowan.
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FINANCIAL STABILITY
“I BELIEVE ONE DAY I WILL REACH MY BIG DREAM. SO I MUST BE
STRONG, TO YOU KNOW, TO RAISE UP AND TO GET THE BEST LIFE
FOR ME AND MY KIDS.” Empowered for Employment participant

EMPOWERED FOR EMPLOYMENT
United Way WA works in partnership with
women’s Family and Domestic Violence
(FDV) services to deliver the Empowered for
Employment (E4E) Program, previously known as
the Right to Work Program, for women who have
experienced family and domestic and violence.
The program is promoted through the Women’s
Council for Domestic and Family Violence and
interested refuges, then referred women participate in
the program. Zonta, Patricia Giles and Orana were the
main refuges that supported this program in 2020. Many
of the women who participated in the E4E Program were
culturally and linguistically diverse (CALD).
The E4E Program ran four group sessions and offered
the option to receive one-to-one mentoring support
following the completion of the group sessions. The
program focused on exploring options for work, study,
or volunteering by exploring the participant’s strengths,
hopes and circumstances. The E4E Program aimed to
assist women to identify their goals, plan pathways to
achieve their goals, learn about strategies and resources
that may help with challenges to finding work, study and
volunteering opportunities and meet and support other
women othe program.
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“IT’S HELPFUL BECAUSE, THEY ARE HELPING TO FIND OUT
OURSELF WHAT WE WANTED, BEFORE WE NEVER THINK ABOUT
WHAT WE WANTED. THEY ARE PUTTING THE QUESTION IN FRONT
OF US. WHAT YOU WANTED TO DO? SO THAT’S MADE ME THINK
WHAT I WANTED, AND IT’S HELPED ME. NOW I’M KNOWING
MYSELF, BEFORE, I LOST MYSELF” E4E participant
“MY MENTOR IS HELPING ME IN LOTS OF AREAS, NOT JUST
FINDING A JOB. THINGS LIKE BUILDING CONFIDENCE AND
IDENTIFYING MY SKILLS SO I WILL BE ACTUALLY PREPARED
AND READY TO START GOING FOR THE INTERVIEWS THAT MY JOB
SUPPORT NETWORK ARE SETTING UP FOR ME.” E4E participant

FRESH FUTURES
We were excited to announce the launch of this exciting
new program funded by Department of Communities and
supported by Volunteering WA. The aim is to support women
who are exiting the prison system or who have a police record,
to explore their hopes, dreams, and pathways to the future, and
gain work experiences with the support of a mentor.
We worked closely with lived-experience advisors, prison
officials and our community partners to construct a program
that provides 1:1 mentoring, a walk alongside approach,
breaking down social barriers for the participant, and helping
to gain new found confidence and opportunities.

FIRST STEPS
This program aims to provide experienced
mentors to support people living in
transitional social or insecure housing,
to take control of their financial goals and
step closer to homeownership.
The participants are presented with information and advice
about the buying, building, first home opportunities, and
mortgage process, making it easier to understand.
The program provides ongoing support via a mentor for up to
3 months to help set goals and budget, to support people on
the pathway to homeownership.
Thanks to partners Foundation Housing and sponsors
Beyond Bank.

MENTORING 2 WORK
As part of our fee for service offering, the UWWA team
worked alongside the Council on the Ageing WA (COTA) for
another round of their popular ‘Mentoring 2 Work’ program.
2020 saw us continue to work closely during challenging
times to ensure the program worked for the circumstance.

During the year we were able to:
• Develop a best practice volunteer mentor
recruitment strategy
• Develop a mentor recruitment targeting strategy
• Actively recruit and screen volunteer mentors
(including interviews, reference checks and
clearances)
• Liaised with COTAWA and Centre for Social Impact
to ensure best practice and evaluation feedback.
The key to the success of this program was in the partnerships,
working directly with COTA to constantly feedback, and contribute
to the program development and continuous improvement. As
part of the Steering Committee meeting regularly, we were able to
share experiences, and with some of our staff becoming mentors
themselves, we were assured of first hand experience of the program.

10
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HEALTHY LIVING
Social engagement, nutritious meal delivery and garden
maintenance for the vulnerable was our focus for healthy living
in 2020. We were able to achieve this through our ongoing
support programs for HOPE (Helping Out People Everywhere),
People Who Care, St Pat’s and Zonta Women’s Refuge.
Plus the launch of our Re-Engaging in Community buddy
program for formerly homeless individuals in early 2020.
Covid 19 placed huge challenges to all of these activities,
but with the support of our amazing corporate sponsors
and flexible community partners, we were able to regroup,
adapt and flourish in the new space.

RE-ENGAGING IN COMMUNITY
With the much anticipated launch of our Re-Engaging in
Community program, subdued by Covid 19, we were forced to
rethink the model of engagement. Volunteers were required
to solely use technology for their interactions, which posed
issues for both participant and volunteer in some cases,
with varying levels of tech experience and accessibility. We
persevered and were able to maintain momentum, providing
real support to participants faced with severe loneliness over
the shutdown period.
Thankfully once restrictions were lifted, we were able to
forge ahead with renewed fervor. 2020 saw 15 partnerships,
with varying levels of progress and some impressive wins
for our participants, with one member
rediscovering his love of art and setting
out to put on an exhibition all of his own.
Other wins included participants
being able to maintain their regular
catchups with their buddy and show
real interest in growth promoting habits
like music lessons, healthy exercise
and socialising. We cannot wait to see
what 2021 brings for this life-changing
program and the recovery of formerly
homeless Perth people.
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MEAL DELIVERY
United Way WA was
grateful to take part in the
Covid 19 response program
‘Doorstep Dinners’ spearheaded
by St Patrick’s Community Centre. The
program aimed to keep the lights on for local Fremantle
restaurants, whilst providing food for the homeless and
people suffering from food insecurity. The chefs cooked
a whopping 20,000 meals over the 2-month shut-down
period, amazing work and a true representation of
what community can achieve when it works together!
#LIVEUNITED

HOPE INC DROP-IN CENTRE
HOPE continued its monthly services with corporate
sponsors Bankwest, HSF, Perenti Group and Chevron
working with us, providing up to 100 healthy, handmade
meals, served in a social, sit down environment at every
event. Whilst restrictions were active, we changed the
model to a takeaway service with limited interaction, this
still provided a much-needed social experience (albeit
minimised) for the guests.
Through corporate volunteering we were able to provide
gardening maintenance and cater for People Who Care’s
annual Christmas long table lunch for
their appreciative elderly clients.
We also continued to provide regular
garden maintenance for women in
refuge at Zonta House homes. This
service helps to provide a safe and
calming environment for women
recovering from family domestic
violence, unable to service the
property themselves.

COMMUNITY PARTNERS
Supporting the community is the very
purpose of United Way WA’s existence.
Through collaboration and facilitation,
we
empower
our
community
partners with resources, skills,
volunteers, grants, donations and
program development. We take this
opportunity to say a huge thank you to
our outstanding community partners
for their flexibility, encouragement,
and collaborative spirit throughout a
very challenging year.
Here are some of the key community partners,
that walked side by side with us in 2020

12
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VOLUNTEERING OVERVIEW
Volunteers are vital to the delivery of United Way WA’s
services to the Perth community. With their generous
gift of time and expertise, UWWA can co-ordinate and
deliver social outreach programs and events
that highlight our Three Pillars - Education,
Financial Stability and Healthy Living, the
building blocks of a healthy life.
When Covid 19 slowed our activities
throughout the first half of 2020, we had
to think creatively, to ensure our programs
remained valid, current and within guidelines.
This was only possible due to the incredible
dedication and flexibility of our thoughtful,
dedicated volunteers!

THE RESULTS OF THIS HARD WORK WERE:

1400 meals created for HOPE’s Drop-in

Centre and the clients of People Who Care,

9 Zonta House properties maintained for
women living in refuge,

300 phonics packs for the Dyslexia

Speld Foundation (DSF), for distribution to
children living in disadvantage,

30 participants were provided with
mentorship and/or buddy support to help
with the recovery from homelessness or rebuilding
their lives after experiencing domestic violence.
13

VOLUNTEER HOURS AT UNITED WAY WA IN 2020:

1600 hours Internships: Henat, Jess,

Kevin, Joel, Annette, Danielle, Vivienne, Sophy:
Thank you!

360 hours of mentoring and buddy support
across Re- Engaging in Community, Mentoring 2
Work and Empowered for Employment
1,185 hours Corporate volunteering Bankwest,

Chevron, Herbert Smith Freehills and Perenti Group:
Thank you!

Total: 3,145 volunteering hours

VOLUNTEERING PROGRAMS		
		

Internships 1,600			
Re-Engaging in Community 180
Event Volunteers 50			
Empowered for Employment 180

Corporate Volunteering 1,185		

INTERN VOLUNTEERING
2020 saw 8 students complete internships
with United Way WA across marketing,
fundraising and community impact
areas. Individually interns completed
between 100 and 500 hours , this
equated 1600 hours in total. The
interns worked on a range of
invaluable projects that added value
to the ongoing work of United Way
WA. This volunteering program has
been a win-win, for both parties and
is set to continue and flourish in 2021.
A special thank you to: Henat; Jess; Kevin;
Danielle; Annette; Sophy; Vivienne and Joel
for their contributions during their internships.

CORPORATE VOLUNTEERING
Corporate Volunteering has continued
to be central to our work. In linking
with Corporate Partners as part
of our partnership model, we can
provide informative volunteering
experiences, encouraging
teamwork and employee
retention. We organise events
and ensure they are aligned
with the organisation’s values
and passions.
What sets a United Way WA’s
Corporate Social Responsibility
events apart from other teambuilding is
the transformative experience, of meeting
the participant or guest who benefits from the
event. This relationship building, real life experience is where
we see stigmas and prejudices decrease and where people
often begin to realise that there is no “them and us”, there is
only “us”.
We pride ourselves on our flexibility and strong community
agency relations, allowing us to pivot and respond to the
relevant needs at any time.
Thanks to our Program Steering Committee Members:

Ruah

Orana House

The Zero Project

Red Cross

St Bart’s

Passages

St Pat’s

Befriend

Uniting WA

Volunteering WA

Centre for Social Impact,
University of WA

Women in Prisons

Patricia Giles Centre for
Non-Violence

Robyn Westgate
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Kath Snell

Christy van der Kar

Chief Executive Officer

Kath joined UWWA in June 2017 as Chief
Executive Officer. Kath has worked in the United
Kingdom where she’s from, New Zealand and
Australia over the last 25 years and in the last
15 has made Perth her home. Her career history is
varied through Community Services, Sports Tourism
Management, Commercial Radio and Marketing. She
found her true purpose in the Not for Profit sector in 2006. Kath is
passionate about opportunity, equity, connectedness, empowerment
and support and for everyone to live the best life they possibly can.
She feels that UWWA is a true fit and is excited and delighted to be
leading an organisation whose purpose lies in connection, enablement
and potential for everyone. This is Kath’s second CEO role, she has
held various Board positions and currently sits on the Management
Committee of Orana House Women’s Refuge. Kath is a Graduate of
the Australian Institute of Company Directors.

Tim Allan

Corporate Partnership Manager

Tim joined UWWA 10 years ago, devoting
his career to the community sector for 19
years mainly in management and operational
roles. This experience has resulted in building
mutually satisfying partnerships with community
organisations, Government, donors, foundations,
philanthropists, corporates and individuals. Tim manages
the corporate volunteering portfolio, leads the broader volunteer
engagement strategy, develops and extends Workplace Giving
programs, assisting corporate partners to develop community
investment opportunities as well as developing and strengthening
United Way WA’s relationships within the corporate sector. Tim is
driven by what can be achieved when donors, corporates and the
community work together to break long standing social issues.

Justine Roberts

Community Impact Manager

Justine has been the Community Impact Manager
at UWWA for the past 14 years. Her career has
focused on improving outcomes for children and
young people in disadvantaged circumstances.
She has previously worked as an Anti-Bias trainer
supporting early educators to create a safe and
nurturing environment for all children to celebrate their
similarities and differences and allow them to grow and thrive.
At Parkerville Children’s Home, Justine was responsible for the
educational development of children placed in Out of Home Care, Case
Management and providing meaningful opportunities for children to
connect with their family of origin, as well as multiple early intervention
programs. Working in partnership with the families of children in care,
further developed Justine’s passion to empower all parents to be the
primary prevention agents for their own children. This foundation has
informed the approach to the UWWA Community Impact Strategy

Sarah Moody

Financial Consultant

Sarah has worked in a range of industries over
the past 20 years including public accounting
firms, mining, advertising, hospitality/tourism
and agriculture, both in Australia and abroad. Her
accounting and finance experience ranges from
Accounts Payable/Receivable, Payroll Management,
HR development and implementation, Year End
accounts, Budget and Forecasting, and everything in
between. Although sometimes challenging, Sarah finds her current
role at United Way WA much more rewarding than her previous roles.
It provides her with the opportunity to further develop her skills at the
end stage of the financial process, “with the added bonus of working for
a not-forprofit organisation that prides itself on creating positive change
within our community.”
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Volunteer & Event Officer

Whether it’s transforming gardens for women
in refuge, nurturing community impact
program partnerships or cooking up a feast
for disadvantaged West Australians, Christy
wears a lot of hats at UWWA. Christy creates
a safe and welcoming space for our participants
and volunteers, allowing them the space to make a
positive impact on their own lives and the people around them. 2020
saw Christy’s role expand to include service delivery of our powerful
program Re-Engaging in Community, with great results.

Caroline Taylor

Marketing & Fundraising Consultant
March 2020

With over 15 years of small business
experience and consulting, Caroline is
effective at branding and fundraising on a
budget. Joining UWWA saw Caroline making
a career change from the hospitality industry
and celebrity chef world to follow her passion of
helping those in need and garnering attention for the
great work UWWA do in the WA community.

Wendy Hudson

Community Worker Dec 2020

Wendy joined UWWA in December 2020.
Wendy is an occupational therapist with 30
years experience in diverse roles in health,
rehabilitation, aged and community care
services. Her focus has always been on
enabling individuals to engage in everyday life,
activities and relationships that are important
and of value to them. She believes that recognising
the uniqueness of each individual, with an emphasis on their abilities,
interests and talents is key. Over the last 15 years this has guided her
approach to working with and advocacy for people living with dementia
as citizens, deserving of equal rights and respect.

Sara Banks

Marketing & Fundraising
Consultant. Sept 2019 - March 2020

Sara has 18 years of marketing experience
in the public and private sectors, and for
the last five years has worked for WA based
not-for-profits. With undergraduate and postgraduate qualifications in marketing, she has
enjoyed applying her marketing skills to improve the
xxxxxxxxxxxxlives of others.

Dana Moore

Casual Administration Assistant
Dana has over 30 years of experience in the public and private sectors
in both operations and executive officer/assistant roles. She is also an
acting secretariat for two not for profit boards, in addition to assisting
the United Way WA board by taking board meeting minutes.

Julie Keene

Chair 2014 - August 2020

Julie has been a member of the UWWA
Board and Chair since 2014. As a Chartered
Accountant and Graduate member of the
Australian Institute of Company Directors
(AICD) Julie is currently the CEO of Integra, an
organisation providing support services to the
disability sector in Australia. Prior to that Julie

has held a number of senior executive roles within the health, higher
education and financial services sectors, most recently as Chief
Financial Officer at HBF Health Limited until August 2017. Julie is also
Chair of Disability Intermediaries Australia and a Board member of
Curtin Heritage Living. She has previously held a number of other Board
roles with organisations including United Way Australia, Silver Chain
Nursing Association, Perth Convention Bureau and Murdoch College
Inc. Julie has a keen interest in helping communities to build capacity
and to work with organisations who have this as their purpose.

Libby White

Treasurer 2014 - Chair 2020

Libby has a Bachelor’s Degree in Commerce
from the University of Melbourne; is a Certified
Practising Accountant and a Graduate of the
Australian Institute of Company Directors. Libby
is Alcoa’s longest serving female manager, her
breakthrough career includes many industry firsts
as an accomplished woman with vast experience in
the resources sector, including 23 years in management and five years
as a director. Libby is the Australian co-lead of the Alcoa Women’s
Network and has been instrumental in introducing flexible work policies,
recognition for maternity leave in years of service, maternity leave returnto-work strategies and child care cost reimbursement for attending
business events and travel. She has served on a number of not-for-profit
organisation Boards in treasury and honorary audit positions.

Jade Furness

Jade is Manager, Office of the CEO, at HBF.
Jade has previously managed a variety of
responsibilities at HBF including mergers
and acquisitions, strategy, marketing and
communications, product development, health
provider negotiations, government liaison and
data analytics, as well as Corporate and Brand
Member Experience. Prior to HBF, Jade worked in
the advertising and fast moving consumer goods
industries. She is a graduate of the Australia Institute of Company
Directors and holds a Bachelor of Commerce degree, majoring in
marketing and management.

Trevor Lovelle

Trevor’s experience in policy development,
strategic planning, commercial acumen and
stakeholder relations have been developed in
a career that has spanned over 25 years. He
entered the complex world of aged care at the
end of 2013, at a time of significant change,
and is enjoying the challenge of providing
industry solutions for the unique issues faced by
providers in delivering aged care to older Australians.
He is currently Executive Director Operations & Corporate Services for
the Not-for-profit industry peak Aged & Community Services Australia
(ACSA). Trevor holds a Masters of Business Administration (MBA),
a Bachelor of Business (BBus) and a Graduate Diploma from the
Australian Institute of Company Directors (GAICD)

Andrew McLean

Andrew is a Partner in the Perth office of
Herbert Smith Freehills, a leading international
law firm. Andrew specialises in corporate
finance and acts for both financiers and
corporate borrowers on project and corporate
finance transactions, primarily in the mining,
energy and infrastructure sectors. Andrew holds
a Bachelor of Arts and a Bachelor of Law, and has
completed a Graduate Certificate in Applied Finance.

Michele Rawlins
October 2020

Michele Rawlins is a Fellow Chartered
Accountant with over 30 years as an
accountant. She had been in practice for
over 17 years and has spent the past 9 years
working with leaders in accounting firms to
renovate their practices to turn them into advisory
businesses. Redefining their business model.
Recently Michele has joined the Preston Corporate
Accounting team as General Manger. Michele has operated many
small businesses over the past 30 odd years and currently assists her
husband in his catering business. Michele has served on several nonfor-profit boards during her professional career, mostly as treasurer, and
is very excited to be a Board Member of United Way WA.

Anthony Sciorilli
May 2020

Anthony enjoys bringing his broad technology
and strategy background to the team, being
part of an organisation that delivers respectful
and empowering services to unite communities
for positive change. Anthony is currently
employed by Microsoft, being the interface between
the various Microsoft Sales communities and Global
Supply Chain, covering Australia, South Africa and UAE. In addition, he
is also an elected board member of the WA Branch of the Australian
Computer Society, focusing on diversity and social change in the Tech &
ICT industry in WA for incoming youth, and helping to improve services
for our members.

Aishwarya Srinivas

Trainee Board Member July 2020

Aish is all about empowering diverse and
inclusive teams to be at their best. Her
emerging career has already exposed her to
culturally diverse environments as she works
across 4 continents (Europe, Asia, Africa &
Oceania) providing consultancy in Digital Strategy,
Change Management, Service Design, Business Analysis
and more. Aish’s involvement within the WA community has led her to
be a winner of the WiTWA Tech [+] 20 Award for 2020, and a Business
News 40 under 40 nominee under the Community, Social Enterprise
or Not for Profit category. She holds a Master of International and
European Business and a Master of Commerce, along with a Bachelor
of Commerce. Aish has also completed the Emerging Leaders in
Governance Program, a board governance and leadership course
focusing on the non-profit and community sector.

Nick Locke

Trainee Board Member July 2020

Nick is currently a Senior Consultant at
Solution Minds Consulting, a niche consulting
company specialising in digital transformations.
As a management consultant, Nick specialises
in business process improvement and Enterprise
Systems advisory. Prior to a career in consulting, he
worked in engineering and technical consultancy for
the oil and gas sector for close to 10 years. Nick holds a Master of
Business Administration (MBA), a Graduate Certificate in Business
and Technology, and a Bachelor of Chemical Engineering. He is also a
Chartered Engineer through the Institute of Chemical Engineers UK. In
2020, Nick completed the Emerging Leaders in Governance Program, a
program designed to develop young professionals for board leadership
in the aged care and community sector.
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FINANCIAL OVERVIEW
Heading into 2020 we were excited to see the business
model begin to bed-in, and income streams increase in key
and emerging areas. However, in the first quarter COVID-19
hit and the year we planned in our budget changed
dramatically.
We saw major drop offs in some of our key areas, including
Consulting Services, that had built in 2019, and Corporate
Volunteering, a traditional and steady income generator
and community impact deliverer. We also saw a drop in
Workplace Giving donations by 46%. Compared to 2019
figures, we saw a 42% decrease in Corporate Volunteering,
and a 48% decrease in Consulting Service income.
However, other areas swiftly took our attention, and
in ensuring that we continued to deliver our programs
throughout 2020, despite having to tailor to fit the
circumstance, our intention to grow in this area, was
realized. We saw a 300% increase in Program Income
in 2020, on 2019, with program delivery made possible
via government and corporate grants. We successfully
tendered for additional COVID-19 support and were
successful, with 3M providing additional resources that
ensured we could support those who were most in need.
Despite a drop off of in Corporate Volunteering income, we
actually welcomed a new Corporate Partner, and despite a
drop in Workplace Giving, we still supported 43 community
organisations including HOPE, Manna Inc, The Smith
Family, Lifeline and The Salvation Army with $81,033 in
employee donations.
Of course we were also grateful of the COVID-19
Government support packages and to our landlord who
was also generous during this time.
As we look at our budgets for 2021, we do so via the new
Strategic Plan lens, and with a renewed understanding of
our own ability to be agile and resilient.

OUR LEADERS IN GOVERNANCE
2020 saw the continuation of Finance, Risk and
Compliance Committee (FRACC) meeting on a
regular basis. This Board subcommittee supports the
organisation with depth of knowledge and expertise, and
attention to detail. Through robust conversation and
guidance, FRACC has proposed recommendations and
information to the Board for enlightened, educated and
thoughtful decision making.
During 2020 with the introduction of Curtin University’s
IT students, working with us, we also created an IT
subcommittee, comprising of Board Director and Trainees
and staff. The students provided a well-researched report
for appropriate Customer Relationship Management for
our business, and 2021 will continue to see us working
with Curtin students on further IT projects.
The Board welcomed for the first time, two Board Trainees
this year, with Aish and Nick taking on an internship
with the Board for 12 months, as part of the Engaging
Young Leaders program. Both have provided outstanding
support, knowledge and dedication to the UWWA Board.

Board Member

Number of
Meetings

Meetings
Attended

Julie Keene

8

8

Libby White

11

11

Trevor Lovelle

11

7

Jade Furness

11

8

Andrew McLean

11

9

Anthony Sciorilli

7

7

Michelle Rawlins

3

3

INCOME DIVERSITY CHANGES
Other Income
Capacity Building Grants
Consulting Fees
Program Fees
Volunteering & Corporate
Fundraising & Events
Undesignated Contributions
Designated Contributions
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2019

2020

Building stronger communities
is everybody’s business

I came into the program looking for a job,
and now I’m studying biochemical science,
and majoring in forensics. I’m so thankful!
Shiloh M2W

Thank you for making 2020 a
year to remember and showing
what is possible when we
#LIVEUNITED

CONTACT INFORMATION
54 Edward Street (Cnr Gladstone Street), Perth WA 6000
(08) 9440 4800
united@unitedwaywa.com.au
/UnitedWayWA

ABN: 17 670 584 575

