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WELCOME TO
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VISION
A future where every person is
empowered to grow, through
education, financial stability and
healthy living.
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MISSION
Working together to empower
and unite communities for
positive change.

ACKNOWLEDGEMENT TO COUNTRY
The Board, Management
and Staff of United Way WA
acknowledge that we live and
work on the land of Noongar
Whadjuk People, and pay our
respects to their Elders past,
present and emerging.
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CORPORATE PARTNERSHIPS
The secret of United Way success
globally has been built on partnerships.
Our very essence comes from uniting
people and organisations for greater
community impact. We believe
wholeheartedly that working together
to empower and unite communities
brings about positive change. Our
partnerships umbrella encompasses
corporate, community, government,
schools, families and individuals.
CORPORATE PARTNERS IN 2019
AIA

Herbert Smith Freehills

A special thank you to all our

Alcoa Australia

Karsakis Nominees

generous corporate partners for

Australia Post

Lotterywest

their funding, donations, grants,

Backstop

Moonure

workplace giving programs,

Bankwest

Moore Stephens

Bates Australia

Neon Logic Agency

volunteers and pro bono support

Chevron

Novata Solutions

Coogee Chemicals

Penguin Random House

Crown Perth

PwC

Department of Communities
Department of Home Affairs
Department of Veteran Affairs
Development WA (LandCorp)

Ricoh

throughout the year. Thanks
also to our community partners
for their unwavering dedication
and program delivery. With the

Shalom Works

support of both our corporate

Soroptimists International
Perth

and community partners we

EBM Insurance

Stan Perron Charitable
Foundation

Grill’d Burgers

Wesfarmers

Harnell Rose Projects

Woodside Energy

were able to empower the
Western Australian community
to grow across 2019.

WANT TO KNOW MORE?
United Way WA has in-house skills and resources which are funnelled into supporting our Corporate Partners to fulfil their
Corporate Social Responsibility with targeted packages inclusive of: Corporate Volunteering Events, Workplace Giving, Grant
Management and Community Impact Sponsorship Opportunities. We can support with as much or as little as you wish, and
in return we gain financial and pro bono support that helps us continue to support our initiatives and community in the areas
of Education, Financial Stability and Healthy Living. To enquire about partnership opportunities please contact us today.
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“

The organisation has positioned
itself to enable greater
connection in the sector, utilising
relationships, knowledge and
building trust.

”

CHAIR’S REPORT
Hello and welcome to United Way WA’s Annual
Report for 2019.
At the end of my report last year, I said “2019 already
promises to be note-worthy, full of impact and in line
with our Mission”. This certainly has been the case
for the year in review.
The organisation has positioned itself to enable
greater connection in the sector, utilising
relationships, knowledge and building trust. This
has led to greater opportunities and has manifested
in activating strategy through service delivery and
supporting some of our most vulnerable to a better
future.
United Way WA has further strengthened its place
and its work under our Three Pillars in 2019, with our
belief that Education, Financial Stability and Healthy
Living are the building blocks on which to create a
better life, and stronger communities.
We take great pride in the relationships formed
across corporate and community, many of which
have been in place for decades. The opportunities
for corporate volunteers to connect and contribute
to community need has always been a core
activity of United Way WA, making community
issues everyone’s business. 2019 has seen further
development of volunteering with the chance to
mentor as individuals in various programs. We have
recruited over 100 volunteer mentors across 2019,
supporting young people, women escaping family
domestic violence and women from multicultural
backgrounds. The results have been outstanding and
many of our stakeholders have seen this firsthand
thanks to their own contribution and in hearing the
stories at our Three Pillar Events.

3

I personally thank the Board for the support and
commitment this year, for continuing to focus on
what United Way WA could be and is becoming.
The Board’s dedication and certainty in United Way
WA and its leadership has allowed us to see great
progress this year.
The Board thanks the team at United Way WA under
the direction of CEO, Kath Snell. We are seeing the
fruits of labour and pay our respects to the hard work
and loyalty shown by the team. The Board believes
in providing practical support and direction while
remaining respectfully arms-length from the day to
day operations of the organisation. We are proud and
grateful to a team who activate the Strategic Plan
with passion.
I hope you enjoy the read.
I very much look forward to an exciting 2020, a year
that promises to be pivotal with further growth and
opportunities.
With thanks

Julie Keene.

“

Our efforts to ensure more people
can engage with community have
been realised. We recruited over a
hundred individuals this year into
mentor positions.

”

WELCOME FROM THE CEO
And there she goes. Another year under our belts and
time to reflect on our achievements, learnings and
stepping stones while we swiftly move through the
beginnings of 2020.

It hasn’t been easy. There has been a lot of hard work,
there has been the constant chasing of dollars to allow
us to operate and serve our community, there has been
sacrifice and there have been failings.

Welcome to this report, which I am particularly proud of.

We operate in a time where dollars are tight, where
people are busy and where we must fail fast, learn
and move on quickly. Nevertheless, the power of the
#LiveUnited thinking, message and activity is strong.
Despite challenging conditions, we, the United Way WA
community, have made a considerable positive difference
in the lives of those we reach, including our own.

Despite the year running away at record speed which
seems to be the current fashion, when we look back, we
see clearly where the time went. Some years seem to
really hold their head high in terms of accomplishments,
and for me, this has been one of them.
Our efforts to ensure more people can engage with
community have been realised. We recruited over a
hundred individuals this year into mentor positions. That’s
over one hundred people across Perth offering their
time and effort to work alongside another person and to
share, guide and grow, together. The results have been
phenomenal. Please read on to find out about the impact
of the programs on the mentors and on all involved.
We have increased our work in the area of Financial
Stability this year, working with cohorts who built
confidence throughout the programs and were able to
articulate the change in their lives and outlook by the end.
We have increased our Early Literacy work and have
raised money to enrol more children into the Dolly Parton
Imagination Library as well as growing our Paint the Town
REaD community literacy program footprint across WA.
We have engaged more Corporate Volunteer groups than
previous years, exposing and involving more people to
understand the needs of community and providing an
opportunity to contribute.

My eternal thanks to all our stakeholders, aka friends.
Once again, I acknowledge the Board Directors for their
support, true belief and guidance in us and me. Also,
a world of thanks and recognition to our small, agile,
magical team who can stretch a dollar around the heart
of the community.
Oh, and this just in before we close out the end of the
year, the best Christmas gift in years; a confirmation from
Lotterywest that our grant application Re Engaging in
Community is successful! This will allow us to support
120 people who are suffering social isolation post
homelessness to better re-engage in their communities,
helping to diminish loneliness and gain belonging.
Now there’s a great reason to be excited for 2020 and
beyond.
Please enjoy our tales.

Kath Snell.

Our partnerships have remained strong both across
community and corporate. These relationships have
allowed us to be innovative in our thinking, creating
solutions that are responding to gaps and doing so with a
united approach.

4

UWWA ANNUAL REPORT 2019

A YEAR IN REVIEW
COMMUNITY IMPACT
Focusing on the three pillars of education, financial
stability and healthy living we have strengthened our
position by increasing our offering to the community.
By developing much needed programs, launching a new
website and growing our fundraising propositions we are
moving towards a more sustainable future.

COMMUNITY GARDEN
Following the move to our new office in East Perth we
transformed the outdoor space to a community garden.
Named 54 Connect, the communal space is divided into
two, one where you can sit, think, read and chat. The other
is now home to sustainable wicking beds stocked with
edible plants where passersby regularly stop to use the
space and harvest from the allotment. The space launched
in August with a garden party after the United Way WA
team worked with volunteers to transform the area.
Funded by a grant from the Department of Communities
and supported by Alcoa, Bankwest, Shalom House,
Moonure, Andy Harold and Greg Taylor, 54 Connect fits
under the Healthy Living pillar promoting positive mental
health, community engagement and healthy eating.

DIGITAL PRESENCE
The revamped website launched in April and was
supported by our partners Neon Logic and Novata. The
aim of the new website is to increase our visibility, by
providing a destination where users can easily understand
our proposition and community impact. In line with
growing our digital presence we also launched Instagram
to grow awareness with a younger demographic of our
key messages. Facebook remains our key social media
community channel and LinkedIn leads the way for
engaging with our corporate partners.

LOTTERYWEST
It was extremely exciting to end 2019 with confirmation that we are the recipient
of a Lotterywest grant for a two-year project Re-Engaging in Community (REC)
that will commence in 2020. Working closely with 50 Lives 50 Homes, we
will be recruiting volunteer buddies to help combat the social isolation often
experienced by people after being homeless. “The need is substantial and the
impact of supporting each other in social engagement is huge. We can’t wait to
implement this project in WA,” Kath Snell – United Way WA CEO.
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FUNDRAISING
QV1 URBAN DECENT
In April Andrea Jones, Brigg Ranford, Cat Kirk, Geoff Ahern,
Jonathan Shapiera, Shayne Howson and Steven Jeffery
stepped off Perth’s highest building to fundraise to support
our community work. The QV1 Urban Descent is an abseil
down 40 stories and was a new third-party fundraising event
for us. Combined, our fundraisers exceeded the target of
$5,000 with a total of $10,400.

SMALL CHANGE FOR BIG CHANGE
A push to drive the Small Change for Big Change (SCBC)
buckets saw 26 units taken by local businesses, community
groups and individual supporters. A list of ideas around
celebratory days in the last quarter of the year encouraged
more participation in the scheme.This includes staff events
held by Ricoh (Soup Kitchen and Movie Night) and a stand
held at the Bayswater Growers Community Market in
December. Proceeds from SCBC support our child literacy
scheme Dolly Parton Imagination Library and Paint the Town
REaD. As people carry less cash a new strategy is being
developed moving forward to grow fundraising in this area.

CHRISTMAS APPEAL
The Christmas appeal finished 32% ahead of last year with
donations from 18 donors on and offline totaling $2,140.
This will fund 143 books in the Dolly Parton Imagination
Library providing 12 disadvantaged WA children with an age
appropriate, home delivered book for 1 year. A full campaign
was undertaken with a small budget spent on social media
which brought in some new donors. Thanks to Goodstart
Early Learning for their participation in the promotional video
and photos and to Neon Logic for their support in creating
the video.
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can learn without judgement
and feel supported to provide
key learning experiences for
their children. In 2019 CLAN
Read Play Grow
piloted a new RPG initiative
participant 2019
working with children in care
and their birth families to build
attachment between parents
and children and confidence in parents who are working
towards their children returning to their care. Seven
parents, eight children between the ages 0-5 and two
Aboriginal families participated in the program.

“I enjoyed learning new
methods of interacting
with my child”

LITERACY RESOURCE MAKING

EDUCATION
We support an evidence based range of early childhood
literacy and reading programs which aim to break
the cycle of poverty within parts of our community
at risk. Research demonstrates that providing books
and reading with young children is one of the most
important activities to build lasting literacy skills. By
working collaboratively with local businesses, politicians,
community groups, libraries, local government and
parent groups, we aim to fill the gaps and empower
families to develop literacy skills with their children.

We continued to support the great work that The Dyslexia
SPELD Foundation (DSF) does in our community by
helping them make literacy resource kits. DSF use these
kits in their services as well as selling to individuals and
schools to raise funds for their other programs. A special
thank you to our corporate partners Chevron and Herbert
Smith Freehills, with their help we were able to make 300
Phonics and Morphemes packs in 2019.

READ PLAY GROW
Read Play Grow (RPG) is a research based early
intervention program developed in collaboration with our
community partner CLAN Midland that aims to create a
home environment for children to start school ready to
learn. This shows that in order for children to reach their
potential, they need secure attachments with caregivers,
daily activities to stimulate brain development, adequate
nutrition, preventative health care such as dental care
and hygiene and supportive connections within the
wider community. The program provides tailored early
learning sessions across the 5 developmental domains for
vulnerable families in their own homes or in small groups.
The focus is to create a positive, safe space where parents
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DOLLY PARTON’S IMAGINATION LIBRARY
Dolly Parton’s Imagination Library (DPIL) aims to ensure
that disadvantaged children have access to books
at home. By signing them up to receive a free, age
appropriate book, chosen by experts, along with parent
resources and tip sheets every month, from birth until their
fifth birthday, they are given an opportunity to succeed. As
the State Ambassador for this program, United Way WA
works with local communities to set up, fund and grow
Imagination Libraries across WA.
UWWA is partnering with Goodstart Early Learning in
Merriwa and Clarkson to provide 30 new families with
Imagination Library books for 12 months. This means
that all children in the Year 2 classrooms across two early
learning centres, will receive a a carefully selected book
each month to read, share and explore with their families.
As part of this initiative we work with Goodstart to further
enhance this opportunity by designing a range of early
literacy activities centred around each book for children

Armadale, Ellenbrook, Somerley, Joondalup, State Library,
York, Northam, Merredin, Southern Cross, Kalgoorlie, Boulder,
Norseman, Cranbrook and Narrogin.
After the flurry of 6 new WA communities launching PTTR in
2018, we have had 2 new sites launch in 2019 and another 2
working towards launching in the first half of 2020. Paint the
Yilgarn REaD also hatched their gorgeous reading mascot
Ellie the Echidna.
and families to participate with. We aim to create a sense
of excitement around the magic of language and literacy.
Building attachments and bonding between parents and
children through shared reading, singing, rhyming and playing.

PAINT THE TOWN READ IN WA
Paint the Town REaD (PTTR) is a national, innovative and
collaborative initiative that works from a grassroot level
to promote early childhood literacy ideas, information and
activities by engaging in local communities. The primary
goals are to encourage the whole community to talk, read,
sing, rhyme and play with children every day from birth, to
support reading and writing skills in time for school.
UWWA is the State Ambassador for this program and assists
new communities in the creation, establishment and growth
of their own PTTR early literacy movement.
UWWA was part of the committee who brought the National
PTTR Early Literacy Conference to the Esplanade Hotel
Fremantle, WA. 20th to 22nd March 2019. This was the first
time the conference has been held in WA, offering a unique
opportunity for established PTTR groups and interested
communities to attend locally and to share learnings and
exciting ideas with PTTR communities from across Australia.
The Paint Australia REaD Book Relay was launched at the
conference. This national tour saw a group of PTTR partners
travel from Perth to the Pacific, stopping at communities
along the way to celebrate the importance of reading with
babies from birth. Each community was invited to contribute
to the creation of a page for a co-written book that is due to
be published in the future. UWWA, supported by Lotterywest
and the Wheatbelt Organisation for Children’s Services
(WOCS), participated in the Book Relay promoting early
literacy activities in communities from Dunsborough to
Eucla including Dardanup, Kwinana, Rockingham, Midland,

PTTR Sites Launched since 2013
Program Name

Communities
Serviced

Year
Established

Paint the Swan REaD

Altone, Bullsbrook,
Ellenbrook, Midland

2013

Paint Kwinana REaD

Kwinana

2016

Paint the Booka REaD

Mirrabooka

2017

Paint Onslow REaD

Onslow

2017

Paint Pannawonica REaD

Pannawonica

2017

Paint York REaD

York

2017

Paint the Yilgarn REaD

Southern Cross /
Yilgarn

2017

Paint Mandurah REaD

Mandurah

2018

Paint Rockingham REaD

Rockingham

2018

Paint the Highway REaD

Armadale

2018

Paint the Highway REaD

Canning

2018

Paint the Highway REaD

Gosnells

2018

Paint the Cape REaD

Busselton

2018

Paint the Cape REaD

Dunsborough

2018

Paint the Shire REaD

Dardanup, Eaton

Coming soon

TBC

Geraldton

Coming soon

Paint Carnarvon REaD

Carnarvon

2019

Paint Narrogin REaD

Narrogin

2019

A special thank you to our partners and sponsors for their
help in supporting the PTTR programs in 2019
• Backstop Foundation
• Parenting Connections
• WOCS
• Lotterywest
• Minjar Gold
• Sean Roe Curran – For his generous and ongoing support
of Paint the Town REaD through Pro Bono work in filming
and photography.
• Local MP’s Jessica Shaw, Adel Farina, Diana Michaels,
Libby Mettam, Nola Merino, Janine Freeman, Mark Folkard
MLA , Roger Cook, David Templeman, Simone McGurk,
Dave Kelly, Michelle Roberts, Reece Whitby, Francis Logan
MLA, Alyssa Hayden, Mia Davies, John Carey, Hon.
Dr Sally Talbot MLC, Senator Louise Pratt,
Premier Mark McGowan.
United Way WA attended with Red the Super Reading Roo
• Paint Narrogin REaD Egg Launch Paint the Yilgarn REaD
• (SX) Egg Hatching of Ellie the Echidna
• Paint the Cape REaD Barney the Barn Owl’s First Birthday
• Paint Rockingham REaD Widi the Penguin’s First Birthday
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FINANCIAL STABILITY
We deliver intervention and collaborative initiatives
aimed at improving the quality of life for those
experiencing financial instability or at risk of
homelessness. Our community will only prosper and
grow if all families are financially stable leading to
healthier lives, improved work performance, and better
education outcomes. We work together with local
businesses, support groups and community members
to tackle these complex issues for successful and
sustainable solutions.

THREE PILLARS SEMINAR- FINANCIAL STABILITY
Sponsored by Moore Stephens the Financial Stability
Seminar was held at their Perth CBD offices. We presented
a range of passionate guest speakers including the
Director for the Centre for Social Impact at the University
of Western Australia Professor Paul Flatau, Zonta House,
Service Delivery Manager Angie Perkins, United Way
WA Corporate Partners Manager Tim Allan, one of our
volunteer mentors, and a participant from the Right to
Work Program. These speakers gathered for an insightful
discussion on the impact of employment and financial
stability on some of the community’s most vulnerable
groups such as young people and women who have
experienced Family and Domestic Violence (FDV). They
discussed the difficulties faced without financial stability
including accessing education, attaining general health
standards and improving quality of life. The seminar
provided educated insight in to how specialised mentoring
and working together can help improve circumstance and
a healthier financial future.

RIGHT TO WORK
The Right to Work program focuses on mentoring and
developing skills to support those ready to enter or
re-enter the workforce. Financial stability is a key pillar
to engage in a happy, successful life. In 2019, we worked
closely with our community partners, Orana House and
Zonta House and our corporate partners, Herbert Smith
Freehills and Bankwest to continue supporting women
who have experienced FDV. 15 participants completed
the program and 90 volunteer hours were recorded. A
special thank you to our volunteer mentors for their time
and guidance.

“Right to Work is the best thing I have ever done.
I didn’t know I could do something to help me and
make me feel like a different person with hope.”
Right to Work participant 2019
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A SHARED LUNCH PROVIDES NUTRITION AND NURTURING
With the ongoing support of our corporate volunteers from
Bankwest we run a monthly BBQ lunch with community
partner HOPE, who supports people at risk of, or currently
experiencing homelessness. This BBQ provides a meal
service for 80 to 100 people each month providing a safe
social gathering, hope and a great meal. The employee giving
effort at DevelopmentWA has also enabled us to address
additional issues in food insecurity, homelessness or near
homeless financial situations.

CORPORATE VOLUNTEERS GIVE HOPE

Volunteer teams from Ricoh and Chevron assisted us in
developing a meal service where prepared meals were
distributed via community partners, to families and
individuals in community, in need.

Women can often be left in situations of financial instability
and hopelessness following their experience of family and
domestic violence. As a result of a growing partnership with
our community partners Zonta House, we are able to support
women in emergency accommodation with our teams of
corporate volunteers. Together with corporate teams from
Bankwest and Chevron we have helped create a sense of
community and hope through a simple but valued volunteer
yard maintenance service.

FOSTERING INTEGRATION
In 2019 we received a grant from Department of Home
Affairs to support migrant women to gain confidence and
overcome employment barriers. We commenced with a fiveweek program, the women participating had the opportunity
to discuss needs, issues and goals. Following the group
activities, the women were matched with suitable mentors,
best able to support their goals. Together they explored
job hunting skills, the importance of accessing a driver’s
licence, social connections and building confidence. The
mentors were able to provide English language practice,
give support and guidance. Following the program, the
women commented on feeling more confident, empowered
and able to achieve their goals. We aim to continue to
support this cohort and have applied for numerous grants
to help us achieve better equity for migrant women in
Western Australia.

SUPPORTING ELDERLY, FRAIL AND ISOLATED PEOPLE
Often due to the lack of mobility, the elderly, frail and otherwise
isolated people of our community can require support to
care for their homes and gardens. The people we assist do
not have the financial option of hiring someone to help. In
such circumstances, we support by providing much needed
garden maintenance and clearing. Working together with
our community partner People Who Care (PWC) and with
the help of our corporate volunteers, we ensure that isolated
people in our community have a cared for and safe property
again. Additionally, we run vibrant lunches which provide a
shared hot meal and the opportunity for people to connect
and socialise with peers and the community. At Christmas
we also ran a Christmas Bingo lunch, which for some was the
only festive gathering they might attend. Thank you to our
corporate partners at Bankwest, Ricoh Australia and Chevron
who make our work with PWC possible.
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HEALTHY LIVING
We are dedicated to building a healthier and happier
community by promoting healthy, active living. We
support and deliver a range of programs designed to
assist people living in disadvantage, focusing on areas
such as: nutrition and healthy family choices; managing
a household and food budget, and increasing physical
activity and community engagement. We also work with
several organisations across these areas addressing
issues of Family Domestic Violence, mental health and
homelessness.

THREE PILLARS SEMINAR- HEALTHY LIVING
Held in October, the Healthy Living Three Pillars Seminar
focused on the importance of good health on a happy
and empowered life and discussed some of the barriers
that vulnerable citizens in our community face regarding
achieving health goals. The seminar focused on the health
issues faced by people leaving homelessness. The guest
speakers, Chair of the WA Alliance to End Homelessness
John Berger, lived experience advisor, researcher and
advocate Kit Scott and St Patrick’s Community Support
Centre Day Manager Traci Cascioli, engaged in a
discussion on health barriers present in our community.
Special thanks to corporate partner and event sponsor
Herbert Smith Freehills for hosting the event at their office
in the Perth CBD.

HAPPY HEALTHY FAMILIES
Developed in collaboration
with community partner
CLAN Midland, Happy
Healthy Families is an
eight-week program that
supports participants to
move from processed
and packaged foods
to whole foods, whilst
developing the skills and
information to provide adequate nutrition for their families.
Participants are coached through cooking sessions,
household food budgeting and information on physical
and wellbeing activities for their families. Through an
ongoing combination of funding, resources, training and
staff support, United Way WA is pleased to support the
delivery of this program though CLAN Midland.

“We have made a major swap in our household to fruit
and veg. And I have loved learning the different labels
and how much happier we as a family are now we have
changed our meals up.” Healthy Happy Families Participant
SUPPORTING PEOPLE AFTER HOMELESSNESS
A significant amount of work was undertaken in 2019
with the 50 Lives 50 Homes initiative to develop a
suitable program that would respond to the issue of
social isolation. We sourced funding from Lotterywest
for the volunteer buddy support program: Re-Engaging
in Community. The initiative supports people who have
previously experienced homelessness to integrate into the
community with the support of a volunteer. Confirmation
of the Lotterywest grant was received in late December
and the program will be a primary focus for 2020.

11

BUILDING SECTOR CAPACITY
Using our in-house skills, we offer tailored, cost
effective support to our community partners to improve
business function across areas such as: governance,
financial systems and reporting, marketing, social media
management, event management, volunteer recruitment
and volunteer management.

Volunteer
Management
Volunteer
Recruitment

Governance

Financial
Systems
Social Media
Management

ORGANISATIONAL
IMPROVEMENT

Event
Management

Marketing

Through a tailored support package UWWA were actively
engaged across the following tasks in 2019.
Implementation of a best practice volunteer mentor
recruitment strategy

MENTORING 2 WORK
Mentoring 2 Work (M2W) is a tailored learning support
pathway for young adults between the ages 18 to 25 years
to enter or re-enter the workforce with the guidance of a
volunteer mentor with real world experiences and networks.
The project is led by COTA WA and was initiated from the
co-design principles of the Department of Social Services
Try Test and Learn funding model. COTA WA, United Way
WA and a consortium of organisations are involved in the
project. The role of the mentor is critical in assisting young
adults to achieve their career aspirations. We received 276
expressions of interest to volunteer as a mentor, from which
we recruited 93 mentors. On average, each mentor held 10
mentoring sessions and in total volunteered 876 hours of
their time for the project. UWWA is proud to have assisted as
the lead Volunteer Mentor Recruitment Partner for M2W.

“I was sceptical of the program before joining as my employment
agency has done little to help me gain employment. But I was ready to
try anything, so I signed up for the program. It was incredibly helpful.”

Implementation of a mentor recruitment marketing
strategy
Liaison for various program documentation and
promotional material development
By the year end we had:

215 YOUNG ADULTS RECRUITED

INTO THE PROGRAM

44 NEW JOBS COMMENCED

BY YOUNG ADULTS

31 HAD FORMAL STUDY COMMENCEMENTS
“The support I received was exceptionally helpful in areas I would
normally overlook which in the end made a huge difference.”
Mentoring to Work Participant

Mentoring to Work Participant
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VOLUNTEERING
Volunteering is central to the United Way WA three
pillars of education, financial stability and healthy
living. Every year hundreds of volunteers participate
in our projects, community impact initiatives and
fundraising programs, and 2019 was no exception with
volunteering hours totaling over 4500 hours.

2019 HIGHLIGHTS

609 CORPORATE VOLUNTEERS
46 CORPORATE VOLUNTEER EVENTS
2473.5 CORPORATE VOLUNTEER HOURS
936 LITERACY PACKS

11 COMMUNITY GROUPS

10 COMMUNITY BBQs

2 CHILDREN’S FUNDAYS

1 PAINTING

CHILDREN’S
RESOURCE MAKING

MADE

INTERN VOLUNTEERING
2019 saw the introduction of a new intern volunteering
program. 12 students completed internships with United
Way WA across marketing, fundraising and community
impact areas. Individually interns completed between
100 and 500 hours (depending on their institutional
requirements), this equated to 2101 hours in total. The
interns worked on a range of invaluable projects that
added value to the ongoing work of United Way WA. This
volunteering program has been a real win-win situation
for all parties involved and is set to continue and flourish
in 2020.A special thank you to: Enzo, Andy, Sam, Marcel,
James, Ena, Crystal, Sophy, Lucas, Evander, Jodie and
Emma for their contributions during their internships.
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COMMUNITY
COOKING EVENTS

WE’VE WORKED WITH

5 LITERACY RESOURCE
MAKING

4
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GARDENS
TRANSFORMED

LIVE UNITED PARTNERSHIPS
CORPORATE VOLUNTEERING
Corporate Volunteering has continued to be central to our work.
In linking with Corporate Partners as part of our partnership
model, we can provide informative, engaging volunteering
experiences, encouraging teamwork and employee retention.
We organise and manage events, ensuring they align with the
organisation’s values and passions.
In 2019 we increased the variety of volunteering experiences
on offer and as a result the number of completed events rose
from 37 in 2018 to 46 in 2019. The events were actioned with
11 different community organisations.
We are extremely grateful of the continued and passionate
support from our corporate partners. Without the
understanding and dedication of corporates, the community
we serve, would suffer. At United Way WA we truly believe
that Building the Community is Everyone’s Business and we
are thankful that our corporate partners, believe that too.
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We look forward to another great year of positive team
building events in 2020, thank you!

OUR COMMUNITY PARTNERS:
• People Who Care (PWC) aids Perth seniors who wish to
continue living in their own home rather than entering
residential care facilities. Our volunteer groups support
this decision by providing garden maintenance to ease
the physical burden. Social events provided also ease the
social isolation many of these people experience.
• Dyslexia SPELD Foundation (DSF) works with children and
adults who have difficulty learning. We support DSF in
the provision of Phonics and Morpheme packs. Phonics
packs are aimed at lower primary school education level and
Morpheme packs at upper primary level or anyone wanting
to expand their vocabulary and understanding of English.
• Wanslea’s support program, Grandcare, provides support to
grandparents who have primary custody of grandchildren.
Grandcarers do not receive financial support like other
foster carers, and are often raising children on an aged
pension. For these families, the cost and effort of raising
children can be very stressful on the elderly carers and
can be very isolating for the children. Our event is run in the
school holidays, with volunteers meeting the families at
a location, eg Caversham Wildlife Park. The grandparents
can sit down, have a cup of coffee and a chat with others
in a similar situation while the volunteers supervise the
children around the park.
• CLAN Midland works to help parents in Midland and the
surrounding areas become confident caregivers. To help
with this we make children’s activity packs. The packs are
designed to provide craft activities, and give the carers
prompts on how to engage in conversation with their child.
This encourages early numeracy and literacy skills to
improve school readiness.
• Manna is a soup kitchen that prepares and serves food
to people who are sleeping rough. They serve five days a
week at Weld Square, Northbridge. Our teams assist with
the preparations of the evening meals at their kitchen in
Victoria Park.
• Meerilinga: Children’s week is held every year in October.
The week culminates with a free fun day at Whiteman Park.
Organisations that support children attend the event

to reach out to possible clients. Meerilinga is one of these
organisations. They run 3-year-old kindy, play groups,
parenting courses and much more around Perth suburbs,
in order to encourage early learning in lower socioeconomic
communities. With the support of the corporate groups,
we were able to make resources such as play dough kits,
coloured sensory rice and throwing bean bags. Meerilinga
used these items to encourage children to play and give the
staff an opportunity to speak to the parents.
• Zonta House provides support to women who have
experienced or are at risk of family and domestic violence.
One of the ways they do this is by providing crisis and
transitional housing. Our volunteer groups work to maintain
the gardens of these homes to ensure they are inviting,
neat and above all safe.
• Westminster Child and Parent centre has been running
from Westminster Primary School for five years. To
celebrate this, we involved our Corporate volunteer groups
in running a school holiday Fun Day. Included in the day
were craft activities, science experiments, sausage sizzle,
fruit cups and games.
• The Red Nose Head Office in Perth is in Kensington. It is
an old building and the gardens were overgrown and ugly.
As this is where clients come for counselling, they asked
us if we could help make the building more attractive. Our
volunteers removed the existing gardens and prepared
them for new, beautiful landscaping. This project is due to
be completed shortly.
• Helping Out People Everywhere (HOPE) works with people
experiencing or at risk of homelessness. They run a dropin centre with tea/ coffee and food available as well as
showers, secondhand clothing and homewares. It also
provides between 60 and 70 food parcels each week.
In 2019 we provided HOPE with 10 Community BBQs in
partnership with long term sponsor Bankwest, five Cookups, one drop-in center painting, one Seniors’ Christmas
Lunch and a Christmas Decorating and Baking event. In
return HOPE has shared their extra space with us to host
events for other community partners such as resource
making for the Dyslexia SPELD Foundation.
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THE LIVE UNITED LEADERS
Kath Snell Chief Executive Officer
Kath joined UWWA in June 2017 as Chief Executive
Officer. Kath has worked in the United Kingdom
where she’s from, New Zealand and Australia over
the last 25 years and in the last 14 has made Perth
her home. Her career history is varied through
Community Services, Sports Tourism Management,
Commercial Radio and Marketing. She found her true purpose in
the Not for Profit sector in 2006.
Kath is passionate about opportunity, equity, connectedness,
empowerment and support and for everyone to live the best life
they possibly can. She feels that UWWA is a true fit and is excited
and delighted to be leading an organisation whose purpose lies
in connection, enablement and potential for everyone. This is
Kath’s second CEO role, she has held various Board positions and
currently sits on the Management Committee of Orana House
Women’s Refuge. Kath is a Graduate of the Australian Institute of
Company Directors.

Justine Roberts Community
Impact Manager
Justine has been the Community Impact Manager
at UWWA for the past 13 years. Her career has
focused on improving outcomes for children and
young people in disadvantaged circumstances.
She has previously worked as an Anti-Bias trainer
supporting early educators to create a safe and
nurturing environment for all children to celebrate their similarities
and differences and allow them to grow and thrive.
At Parkerville Children’s Home, Justine was responsible for the
educational development of children placed in Out of Home Care,
Case Management and providing meaningful opportunities for
children to connect with their family of origin, as well as multiple
early intervention programs. Working in partnership with the
families of children in care, further developed Justine’s passion to
empower all parents to be the primary prevention agents for their
own children. This foundation has informed the approach to the
UWWA Community Impact Strategy.

Tim Allan Corporate Partner Manager
Tim joined UWWA 10 years ago, devoting his career
to the community sector for 19 years mainly in
management and operational roles. This experience
has resulted in building mutually satisfying
partnerships with community organisations,
Government, donors, foundations, philanthropists,
corporates and individuals.
Tim manages the corporate volunteering portfolio, leads the
broader volunteer engagement strategy, develops and extends
Workplace Giving programs, assisting corporate partners to
develop community investment opportunities as well as developing
and strengthening United Way WA’s relationships within the
corporate sector. Tim is driven by what can be achieved when
donors, corporates and the community work together to break long
standing social issues.
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Christy van de Kar Volunteer
and Events Officer
Driven by her desire to make a real
difference in people’s lives, Christy has
coordinated and actively participated in a
wide range of volunteering initiatives and
events, from BBQs or traditional roasts
to pulling out weeds and transforming
gardens. Christy is a multi-skilled supervisor who has the passion
to pull it all together no matter what the circumstances are.

Sarah Moody Finance
Consultant
– new role commenced July 2019
Sarah has worked in a range of
industries over the past 20 years
including public accounting firms,
mining, advertising, hospitality/tourism
and agriculture, both in Australia
and abroad. Her accounting and finance experience ranges
from Accounts Payable/Receivable, Payroll Management, HR
development and implementation, Year End accounts, Budget
and Forecasting, and everything in between. Although sometimes
challenging, Sarah finds her current role at United Way WA much
more rewarding than her previous roles. It provides her with the
opportunity to further develop her skills at the end stage of the
financial process, “with the added bonus of working for a not-forprofit organisation that prides itself on creating positive change
within our community.”

Tanya Payne Finance and
Business Services Manager
– August 2017 to July 2019
currently Casual Finance Advisor
Tanya has over two decades of
experience working in various sectors
as a Certified Practising Accountant
including accounting firms, IT specialists,
advertising, hospitality, manufacturing and not-for-profit sectors.

Sara Banks Fundraising and
Marketing Consultant
– from September 2019
Sara has 18 years of marketing
experience in the public and private
sectors, and for the last five years has
worked for WA based not-for-profits.
With undergraduate and post-graduate
qualifications in marketing, she has enjoyed applying her marketing
skills to improve the lives of others.

Rikki Stewart Fundraising and
Marketing Consultant
– July 2018 to November 2019
Rikki brought a diverse set of skills and over eight
years fundraising and marketing experience in the
not-for-profit sector. In 2018 she was awarded
WA Young Fundraiser of the Year and serves
the community on the State Committee for the
Fundraising Institute of Australia and the Marketing Committee for
Autism West.

Dana Moore Casual Administration Assistant
– new role commenced July 2019
Dana has over 30 years of experience in the public and private
sectors in both operations and executive officer/assistant roles.
She is also an acting secretariat for two not for profit boards, in
addition to assisting the United Way WA board by taking board
meeting minutes.

OUR LEADERS IN GOVERNANCE
Julie Keene Chair
Julie has been a member of the UWWA Board and
Chair since 2014. As a Chartered Accountant and
Graduate member of the Australian Institute of
Company Directors (AICD) Julie is currently the
CEO of Integra, an organisation providing support
services to the disability sector in Australia. Prior
to that Julie has held a number of senior executive
roles within the health, higher education and financial services
sectors, most recently as Chief Financial Officer at HBF Health
Limited until August 2017.
Julie is also Chair of Disability Intermediaries Australia and a
Board member of Curtin Heritage Living. She has previously held
a number of other Board roles with organisations including United
Way Australia, Silver Chain Nursing Association, Perth Convention
Bureau and Murdoch College Inc. Julie has a keen interest in helping
communities to build capacity and to work with organisations who
have this as their purpose.

Jade Furness
Jade is currently Head of the Corporate and
Branch Member Experience at HBF, and
is responsible for 18 service centres and
approximately 160 staff. Jade has previously
managed a variety of responsibilities at HBF
including mergers and acquisitions, strategy,
marketing and communications, product
development, health provider negotiations, government liaison and
data analytics. Prior to HBF, Jade worked in the advertising and
fast moving consumer goods industries. She is a graduate of the
Australia Institute of Company Directors and holds a Bachelor of
Commerce degree, majoring in marketing and management.

Libby White Treasurer
Libby has a Bachelor’s Degree in Commerce
from the University of Melbourne; is a
Certified Practising Accountant and a
Graduate of the Australian Institute of
Company Directors. Libby is Alcoa’s longest
serving female manager, her breakthrough
career includes many industry firsts as an
accomplished woman with vast experience in the resources sector,
including 23 years in management and five years as a director. Libby
is the Australian co-lead of the Alcoa Women’s Network and has
been instrumental in introducing flexible work policies, recognition
for maternity leave in years of service, maternity leave return-to-work
strategies and child care cost reimbursement for attending business
events and travel. She has served on a number of not-for-profit
organisation Boards in treasury and honorary audit positions.

Trevor Lovelle
Trevor’s experience in policy development,
strategic planning, commercial acumen
and stakeholder relations have been
developed in a career that has spanned
over 25 years. He entered the complex
world of aged care at the end of 2013, at a
time of significant change, and is enjoying
the challenge of providing industry solutions for the unique issues
faced by providers in delivering aged care to older Australians.
He is currently Executive Director Operations & Corporate Services
for the Not-for-profit industry peak Aged & Community Services
Australia (ACSA). Trevor holds a Masters of Business Administration
(MBA), a Bachelor of Business (BBus) and a Graduate Diploma from
the Australian Institute of Company Directors (GAICD).

Andrew McLean
Andrew is a Partner in the Perth office
of Herbert Smith Freehills, a leading
international law firm. Andrew specialises
in corporate finance and acts for both
financiers and corporate borrowers
on project and corporate finance
transactions, primarily in the mining,
energy and infrastructure sectors. Andrew holds a Bachelor of Arts
and a Bachelor of Law, and has completed a Graduate Certificate in
Applied Finance.

Our deepest thanks to Matt
Rutter who supported UWWA
as Deputy Chair and retired
from the Board in 2019
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FINANCIAL OVERVIEW
At the beginning of 2019 United Way WA refocused our
resources and energy into those areas that had shown
promise in 2018. This saw our Corporate Volunteering
revenue increase by 37% and our Program & Consulting
Fees revenue by 80%.
We grew our volunteering beyond our traditional corporate
team focus. We worked with our community partners to
create opportunities for corporate volunteers to utilise
their individual talents and interests to mentor others.
2019 also saw the introduction of our successful intern
program which assisted us operationally to achieve
greater business objectives.
With the introduction of United Way WA led programs, we
began to work more closely with people rebuilding after
experiences of domestic violence, or facing barriers to
obtain gainful employment and those who are, or are at
risk, of homelessness. This saw revenue increase as both
government and corporate supported these endeavors.
Our Workplace Giving donations provided $149,167 to
support 44 community organisations including Lifeline,
Salvation Army, HOPE, The Cancer Council of WA and
Make-A-Wish Foundation. Our corporate volunteering
stepped up in 2019 and contributed 2,473 hours to
twelve community groups to help achieve their mission.
A further 966 hours of volunteering contributed to our
Right to Work and Mentoring to Work programs, assisting
in the development of skills and confidence to find and
maintain employment.

Through the support of Lotterywest both the Paint The
Town REaD conference and book relay helped us continue
to provide mentoring and guidance to 21 Paint the Town
REaD community groups. We visited 20 WA communities
to add their story to the success of this program and
increase literacy outcomes of their children.
The positive outcomes achieved this year has reinforced
the Board’s focus on diversifying revenue streams and
creating innovative ways for us to #LiveUnited here in WA.

BOARD MEETING ATTENDANCES

Board Member

Number of
Meetings

Meetings
Attended

Julie Keene

10

10

Libby White

10

10

Trevor Lovelle

10

7

Jade Furness

10

6

Matt Rutter

8

6

Andrew McLean

10

7

INCOME DIVERSITY CHANGES
Other Income
Capacity Building Grants
Program & Consulting Fees
Volunteering & Corporate
Fundraising & Events
Undesignated Contributions
Designated Contributions

2018
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2019

90%

OF PEOPLE AGREED UNITED
WAY WA MAKES AN
IMPORTANT CONTRIBUTION
TO THRIVING LOCAL
COMMUNITIES

“UNITED WAY WA HAS THE
FLEXIBILITY TO ENGAGE
IN A STRENGTHS BASED
APPROACH THAT BUILDS
COMMUNITIES RATHER
THAN DEPENDENCY”

STAKEHOLDER SURVEY

STAKEHOLDER COMMENT

At the end of 2019 we undertook a stakeholder survey to gauge our progress, profile
and credibility movement in the last two years. During this time, we have focused on
revising our business model, articulating our offering, restructuring our organisation
in line with need, developing a website and a social media profile and gaining
credibility in the sectors we operate. We are delighted with the positive feedback
and the reflection of our focus areas on our stakeholder’s understanding and belief
in us. The response has supported our strategic direction and given us the evidence
required to stay future focused.

UNITED WAY WA IS
GREAT TO DEAL WITH
AND PROVIDES THAT
LINK TO COMMUNITY
GROUPS AND
INITIATIVES
STAKEHOLDER COMMENT

87%

OF PEOPLE IN OUR RECENT
STAKEHOLDER SURVEY SAID
THEY WOULD RECOMMEND
UNITED WAY WA SERVICES
THIS IS AN INCREASE FROM 64% IN 2017
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CONTACT INFORMATION
54 Edward Street (Cnr Gladstone Street), Perth WA 6000
(08) 9440 4800
united@unitedwaywa.com.au
/UnitedWayWA

ABN: 17 670 584 575

