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CHAIR’S REPORT
It is with great excitement and pride that I introduce United Way WA’s (UWWA) Annual Report
for 2017.
It was a year of change for UWWA with the transition of Tony Hume CEO who left to follow
his passion in Indigenous community work and Kath Snell joining us as CEO half way through
the year. I would like to offer my sincere thanks to both Tony Hume and Kath Snell for their
contribution to UWWA as the two CEOs of 2017.
The core team of UWWA has remained strong and the Board has shown support and leadership
during this time of change. I thank them all.
As Perth’s philanthropic landscape ebbs and flows, and the needs of the community are ever growing we
must remain agile in how we respond. Similarly, to many other charities, we are constantly looking for ways
to support community via collaboration, funding opportunities and practical support. This report goes
some way to displaying our achievements, the community impacts and how UWWA can make a little go
such a long way.
I thank my fellow Board Directors for the dedication they have shown this year, as we approach the
2018-2020 Strategic Plan with clarity and positivity. Our mission to support every person to achieve their
potential through Education, Financial Stability and Health comes to life through the following pages.
I trust you will enjoy our story and I hope you continue to Live United.

Julie Keene

WELCOME FROM THE CEO
Hello and a warm welcome to this, our Annual Report, reflecting 2017’s accomplishments. It
was a very interesting year for me, especially given that I only joined UWWA half way through
the year and embarked on what I am sure will continue to be a wonderful journey.
I am extremely proud of our achievements this year and am invigorated to tackle what lies
ahead. We have seen the team work together and we have enjoyed and utilised the skills of
our longer serving staff members, Justine and Tim. They have shared their experience and
knowledge with our newcomers. With enthusiasm and fresh ideas from long serving along with
new staff, we look forward to a successful stage of growth and development as we embark on
the 2018-2020 three-year strategic plan.
On commencing with UWWA my greatest observation was the impact we are having on so many lives
via an Education, Financial Stability and Health focus. The collaboration within community has led to
phenomenal results. My biggest surprise was that this influential organisation has such a tiny workforce;
reflection of the dedication, expertise and capability of our team.
In ensuring we are making the most impact in areas of need, the last quarter of 2017 saw us embark on
understanding our stakeholders better, create our Strategic Plan and begin a brand review. This will provide
us with the guiding framework required to point the way to success.
We reflect on 2017 with pride and a sense of accomplishment, knowing we have taken steps to secure our
next stage of growth and development.
It is with great excitement, anticipation and belief that I proudly lead our team into 2018. In the meantime,
please enjoy the highlights of 2017.

Kath Snell
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ACHIEVEMENTS: A YEAR IN REVIEW
COMMUNITY IMPACT

In 2017, 70 people benefitted from this program.

The UWWA Community Impact (CI) Strategy is defined
as mobilising communities to create lasting changes in
community conditions that improves lives.

BABYFAST™

UWWA works alongside Key Partners across sectors to
address complex challenges.
In the CI Strategy, UWWA utilises evidence, research and
social innovation to inform and develop the most effective
strategies to empower parents in their role.
UWWA CI strategy attempts to commit to communities
longer term, addressing areas of need collaboratively. It
highlights our #LiveUnited approach, where Corporate,
Community, Business and Government Partners become
integral to the work and a key part of measurable impact
outcomes for children and families such as literacy, school
readiness, health and re-engaging into community.
This work is research and evidence based and designed
to be flexible to shift and change according to individual
community needs and outcomes.
UWWA works to clearly identify the children, young people
and families at greatest risk in the community and the
issues of greatest significance to their lives. This process
is conducted in consultation with the United Way Australia
movement, State and Federal Government, Universities,
Local Councils, Community Partners and local groups to
research statistics and trends.

OUTCOMES FOR 2017
READ, PLAY, GROW (RPG)
The concept for this program arose from a need in the
City of Swan for more early intervention work in early
literacy and for parents to have knowledge around, and
the supports in place, to support their children at an
earlier age.
There is a different developmental focus for each visit and
facilitators discuss with parents how the learnings from the
previous visit have been incorporated and work alongside
parents to problem solve any challenges that have arisen.
In this way parents don’t just receive information but are
supported to tailor that information to best suit their own
family and circumstances. Children who are not properly
attached to a primary care giver will struggle to learn
and thrive. With this knowledge in mind attachment and
bonding form the foundation of each session.
The facilitating partner of RPG in the Swan, CLAN Midland,
has received feedback from other agencies commenting
on the significant positive shifts they have seen in families
participating. In particular the parents are more positive,
feel more empowered to help their own child to learn and
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grow and are more responsive to attending appointments
with support agencies. These agencies have also seen
positive changes in the children.

BabyFAST™ is a widely used multifamily group early
intervention model for young parents and their infants and
toddlers (age 0-3). It works especially well for first-time
mothers and is intended to protect vulnerable families
with risk factors, such as single-parent families, teen
mothers and isolated families or within communities with
higher risk factors.
BabyFAST is unique in its ability to draw grandparents,
fathers, and other supporters into the family care process.
It develops decision making in young people at a critical
family life cycle stage and uses experiential learning to
teach effective ways to maximise early brain development,
health and reduce the risk of child abuse and neglect.
UWWA has included Baby FAST in its Community Impact
early intervention strategy because, while it is preventive
for the babies, catching them early in their cognitive and
behavioural development, it also supports identified risks
and builds protective factors around the baby. Families
who participate in Baby FAST then go on to participate in
other CI and community-based programs such as Read,
Play, Grow and Happy, Healthy Families, therefore further
decreasing risk factors and providing an environment that
will best prepare their child for learning.

35 people benefitted from Baby FAST in 2017.

BOOST, TEACH YOUR CHILD TO
READ AND SPELL
UWWA began supporting Dyslexia SPELD Foundation
(DSF) with funding to develop Boost over eight years ago.
The outcomes for participants have been so significant
that Boost has become a core program in our Community
Impact Strategy.
Boost supports parents and carers to address literacy
issues in their own children through the early years of
education. Parents attend practical workshops which guide
them through important, easy to understand research,
evidence and information regarding literacy development.
Easy to use take home kits full of practical ideas,
games and resources, allow parents to support their
child’s learning.

51 People Benefited in Lockridge and Malvern
Springs Communities in 2017

PAINT THE TOWN READ IN WA
Paint the Town REaD (PTTR) is an Early Literacy
Community campaign that aims to increase the
awareness of the importance of reading and provide
opportunities for parents to talk, read, sing, rhyme and play
with their children from birth.

PTTR encourages the whole community to support the
development of children’s early literacy skills from birth, so
they will be ready for reading and writing at school. A solid
foundation in basic literacy is critical for the acquisition
of literacy skills at school, which in turn is essential for
employment and adult life success.
Research shows if a child enters school without these skills,
the literacy gap between them and those ready to read and
learn is likely to widen.

Existing Communities
Paint the Town REaD has been well established in the City
of Swan since 2014, Kwinana and Onslow were established
in 2016.

New Communities
These communities have been working towards their
hatching and are expecting to delight children in their regions
as they expand during 2018.
Busselton/ Dunsborough
York
Mirrabooka
Mandurah
Rockingham
Cannington, Gosnells, Maddington

HEALTHY, HAPPY FAMILIES
Healthy, Happy Families was developed from an identified
need to improve the health and nutrition of children aged
0-18yrs. Many children are commencing school without
adequate nutrition to learn and grow. Consultation revealed
that local agencies are working with many families who
consume largely, or exclusively, fast or processed foods high
in salt, sugar and harmful fats.
This program works alongside groups of parents in a peer
model over 10 weekly sessions providing practical strategies
and information on health and nutrition, exercise, fussy
eaters, budgeting and includes cooking each week.

67 People Benefited in the Lockridge and Ellenbrook
Communities.

DOLLY PARTON IMAGINATION LIBRARY
Dolly Parton Imagination Library (DPIL) provides children,
between 0 and 5yrs of age, in disadvantaged circumstances
with a new, age appropriate and carefully selected book
each month, posted to their home. UWWA with Kwinana
Early Years Services (KEYS) currently supports DPIL in the
Kwinana/ Rockingham areas. Families who receive books
through DPIL also have access to other Community Impact
programs, Paint Kwinana REaD and Boost. This ensures
parents have the support they need to fully utilise the new
books arriving each month.

In 2017, 61 children in Kwinana/ Rockingham
continued to receive a book each month
through DPIL.

Southern Cross/ Yilgarn

Interested Communities

OUR PARTNERSHIPS
Bunbury
Pannawonica

Collie
Geraldton
Boddington

Carnarvon

Midland Gate

Kalgoorlie

Midland Gate welcomes and supports Paint the Swan REaD
(PTSR) and our key CI partner in the Swan CLAN Midland,
for monthly story and activity sessions and regular school
holiday activities. This partnership has developed over the
past three years and Midland Gate has supported new
initiatives such as funding the printing of the new PTSR
reading, drawing and rhyming book in 2017.

PTTR NATIONAL CONFERENCE,
KATOOMBA 2017
UWWA supported 4 of the 9 delegates from WA to attend the
PTTR National Conference in the beautiful Blue Mountains in
NSW, May 2017. It was an inspiring few days of networking,
learning and sharing the passion all PTTR communities have
for early literacy. It was announced at the conference that the
2019 National conference would be held outside of Sydney
for the first time in Perth.
This demonstrates the significant growth and interest in
PTTR in WA and the rapid increase in communities being
involved in 2017.

UWWA supported 28 PTTR events in 2017 with over
3800 touch points with parents and over 3800 new
books given to families.

Local Members of Parliament
Local MP’s have supported Paint the Town REaD since it was
launched in 2013.
In 2017 Michelle Roberts MLA, Dave Kelly MLA and Jessica
Shaw MLA purchased books from a local City of Swan
children’s author to be given to children at our Big Reading
event. Jessica Shaw and Michelle Roberts also attended and
spoke at the event about the importance of reading and the
early years.

TALK Ambassadors, Altone
The TALK Literacy Ambassadors are children in upper
primary who support other children in their LGA role
modelling the importance of reading and learning.
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PTSR partner with the TALK Literacy Ambassadors, as
they engage in leadership opportunities and role model
reading and learning to the younger children in their area.

Christmas Appeal

HBF
In partnership UWWA and HBF employees impacted our
community in various ways, with workplace funds and
volunteering supporting;

HBF once again ran a successful Christmas Appeal to
support the Wanslea Foster Care Christmas Party. HBF
staff purchased gifts for every child (over 150 gifts) in
the care of Wanslea as well as many additional gifts for
the children to receive on Christmas day. HBF staff also
attended the party to help out as volunteers.

• Children, Young People and adults living with a disability

Rio Tinto provided unclaimed gifts from their staff
Christmas Party again in 2017. These gifts were
distributed to a range of partners including women’s
refuges, disadvantaged families and refugee families.

• People at risk of homelessness needing emergency relief

• Those experiencing the loss of a loved one
• Families raising premature babies
• Those restoring their life after domestic violence

The HBF match is further enhancing UWWA’s Community
Impact initiatives. The HBF Branches made the Small
Change for Big Change Fundraising Campaign possible.

UWWA would also like to acknowledge the longstanding tradition of Senior HBF employees playing
an active role on the Board of Directors.

PARTNER IMPACT REPORT
VOLUNTEERING AND FUNDING
Bankwest
Bankwest continues to support the most vulnerable within
our community. Their commitment to the homeless along
with enabling seniors, people living with mental illness
or a disability to live independently in their own home for
longer is steadfast.
In partnership with UWWA, Bankwest has provided a
once a month meal service to the homeless with dignity
and warmth as well as gardening services to vulnerable
members of our community, in the process reducing
social isolation.

22 projects were delivered involving 251 Bankwest
volunteers who contributed 1,188 volunteer hours
impacting the lives of over 500 people

CHEVRON AUSTRALIA
Chevron Australia’s partnership with UWWA highlights
the power of combining Workplace Giving and Corporate
Volunteering.
Throughout the year Chevron Employees have financially
supported UWWA’s Community Impact work and the work
of many of our Community Partners.

Through Workplace Giving $158,330 was
distributed to 41 community partners from the
donations of approximately 117 employees.
Furthermore, 100 Chevron Employees actively
volunteered 461 volunteer hours further enhancing
our Community Impact work and impacting the
lives of over 1,000 people.
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HERBERT SMITH FREEHILLS
As a foundation partner of UWWA, Herbert Smith Freehills’
(HSF) support at every level of the organisation is greatly
appreciated.
In 2017 UWWA has been fortunate to commence
participation in the Gain and Retain Program with
Hancock Creative because of the support of HSF along
with Hancock Media Creative.
This is in addition to the support HSF provided UWWA’s
work with the homeless and to enable delegates from
Western Australia to attend the National Paint the Town
REaD Conference in the Blue Mountains.

Furthermore, Herbert Smith Freehills has continued
to provide support to Board of Directors, pro-bono
support, volunteers and workplace donations.

VOLUNTEERING
AIA
The Perth offices of AIA are keen volunteers who continue
to give their time to young people living with disabilities.
In the process demonstrating the importance of physical
activity to improving your health and really brightening 20
young people’s day via Community Partner Intelife.

Dell EMC
Each year UWWA has partnered with Paint the Swan REaD
to co-host a community event highlighting community
wide the importance of good literacy skills. Dell EMC can
always be relied upon to help resource the event and in
2017 supplied 7 volunteers to reach almost 700 people
who attended the event.

P&N Bank
The Flourish@Work initiative has enabled P&N Bank
employees to volunteer as a team to tackle gardens
and literacy kits. This meant 51 P&N Bank employees

volunteered 123 hours helping to contribute to UWWA’s
ability to positively impact the lives of almost 120 members
of our community.

Pitney Bowes
During the April school holidays, Pitney Bowes assisted
UWWA in ensuring 400 children and their families were
reminded of the importance of reading, talk, singing and
rhyming with children from birth through Paint the REaD.

DONORS
Alcoa
Alcoa’s West Australia employees continued to Live United in
2017 through their ongoing participation in Workplace Giving
via the Personnel Employed at Alcoa Charity Help (PEACH)
Trust Fund Foundation. These valued contributors are
making a difference in the community through ensuring the
next generation have the reading and writing skills to meet
the demands of our changing world. UWWA would also like
to acknowledge the long-standing tradition of senior Alcoa
employees playing an active role on our Board of Directors.

LandCorp
The employees at LandCorp find a myriad of avenues to
financially support disadvantaged children and young people
gaining access to a quality camping program. In partnership
with UWWA, LandCorp’s employees made regular donations
each pay cycle and were involved in office based fundraising
initiatives raising over $14,000 in 2017.

Lockton Australia
The team from the Lockton Perth office Live United by
conducting a number of workplace fundraising initiatives
resulting in a donation of $1,400 to UWWA in 2017. This
provided us resources to focus on impacting children within
our community for the better.

Moore Stephens
UWWA recognises the stewardship responsibility donors
entrust to us. In partnering with Moore Stephens we ensure
our financial literacy and compliance is of the highest
standard and we appreciate their annual donation which
continues to provide support to UWWA’s CI Strategies.

Pfizer Perth

Australia Post’s support of the community through the
provision of in kind gifts enabled UWWA to demonstrate a
Live United approach by assisting Community Partners with
material items their clients desperately need.

The easiest and most cost-effective way to make positive
change in our community is through Workplace Giving. By
Pfizer Perth employees choosing to support UWWA through
workplace giving they are giving children, young and older
people and families from disadvantaged West Australian
communities the opportunity to thrive.

Bates Australia

Stan Perron

Proving that every contribution counts, Bates Australia
employees and management have continued to support
UWWA’s endeavours to deliver positive community change in
the areas of Education, Financial Stability and Health through
2017. This type of donation supports us to assist in working
with families to overcome the barriers they experienced, this in
turn deters the inadvertent passing on to future generations.

UWWA has been ably assisted by the generosity of Stan
Perron who continued to support our Community Impact
work in 2017. Stan Perron’s support is vital in changing
community conditions and demonstrating what is possible
when we Live United.

Coogee Chemicals

The Armstrong Family understands the need to have an
evidence based approach to initiate and evaluate our
work. The Armstrong Foundation continues to provide
philanthropic support to UWWA’s Early Years Literacy
evidence based programs including Boost.

Australia Post

Coogee Chemicals has been instrumental in UWWA
Community Impact work in the focus area of education
specifically in the Kwinana region. Through their annual
donation, disadvantaged children have received an age
appropriate book each month via DPIL along with their
parents being provided guidance in supporting their
children’s learning. Parents in the community have received
specialised training to work towards the development of their
children’s literacy skills in partnership with their local school.

Crown Perth
Workplace Giving is an easy and effective ways of helping
corporate employees make a difference. Crown Perth
understands this and in partnering with UWWA their staff are
engaged employees; their employer supports what they care
most about.

F45 East Victoria Park
F45 East Victoria Park joined us as a partner in 2017 with a
healthy approach to community support. They raised over
$600 to donate to UWWA between member activities and
club contribution. These donations help us to operate and
ensure our communities receive the support required to
fulfil potential.

The Armstrong Foundation

Wesfarmers
Wesfarmers is a long-term partner of UWWA. Continual
backing from Wesfarmers enables us to build and develop
our programs including health and nutrition programs year
on year, benefitting families in our communities. Thanks to
their support this year, we were able to ensure our programs
continue and develop.

SERVICES SUPPORT
Adcorp
Adcorp has provided a high quality service, to support us in
developing an understanding of our brand, providing much of
their time pro-bono. They have supported our Brand Strategy,
key messages, promotional video and annual report
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EBM Insurance
Everyone, including UWWA needs insurance and EMB
Insurance not only takes the time to understand the
uniqueness of our business but ensures we receive
relevant cover. EBM Insurance continues to partner with
UWWA to manage community donations.

Fuji Xerox
Photocopiers and printers are a critical component of
any business. Fuji Xerox partner with UWWA throughout
Australia to provide us with the latest technology and
continued support.

Herbert Smith Freehills
As a prominent Western Australia law firm, HSF provide
pro bono advice to us throughout the year which is pivotal
to our risk management capability.

Penguin Random House
To safeguard the supply and delivery of quality books for
families who need them we need a partner like Penguin
Random House. UWWA is delighted with their support
which means over 2,500 books can be distributed to
children up to 12 years of age in WA.

Novata Solutions
Novata Solutions has played a significant part in ensuring
our technology infrastructure supports our work in the
office, the community and were instrumental in supporting
UWWA’s Showcase event alongside HSF.

Justine has been the Community
Impact Manager at UWWA for the
past 11years. Her career has focused
on improving outcomes for children
and young people in disadvantaged
circumstances. She has previously
worked as an Anti-Bias trainer supporting early educators
to create a safe and nurturing environment for all children
to celebrate their similarities and differences and allow
them to grow and thrive.
At Parkerville Children’s Home, Justine was responsible for
the educational development of children placed in Out of
Home Care as well as multiple early intervention programs.
Working in partnership with the families of children in
care, further developed Justine’s passion to empower
all parents to be the primary prevention agents for their
own children. At UWWA this foundation has informed the
approach to the UWWA Community Impact Strategy.

Tim Allan, Corporate Partner
Manager
Tim joined UWWA eight years ago. Tim
has over 18 years’ experience working
within the education and not-for-profit
sectors, mainly in management and
operational roles.
At UWWA Tim is responsible for building mutually
satisfying partnerships with community organisations,
Government, donors, foundations, philanthropists,
corporates and individuals.

OUR TEAM
THE LIVE UNITED LEADERS
Kath Snell, Chief Executive Officer
Kath joined UWWA late June 2017
as Chief Executive Officer. Kath has
worked in the United Kingdom where
she’s from, New Zealand and Australia
over the last 25 years and in the last 12
has made Perth her home. Her career
history is varied through Sports Tourism
Management, Commercial Radio and Marketing. She
found her true purpose in the Not for Profit sector in 2006.
Kath is passionate about opportunity, equity,
connectedness, empowerment and support and for
everyone to live the best life they possibly can. She feels
that UWWA is a true fit and is excited and delighted
to be leading an organisation whose purpose lies in
connection, enablement and potential for everyone. This
is Kath’s second CEO role, she has held various Board
positions and is a Graduate of the Australian Institute of
Company Directors.
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Justine Roberts, Community
Impact Manager

Tim manages the corporate volunteering portfolio,
develops and extends Workplace Giving programs,
assisting corporate partners to develop community
investment opportunities as well as developing and
strengthening UWWA’s relationships within the corporate
sector. He is motivated by the outcomes achieved when
donors, corporates and the community work together to
break long standing social issues.

Tanya Payne, Finance and
Business Services Manager
Tanya has over two decades of
experience working in various sectors
as a Certified Public Accountant
including accounting firms, IT
specialists, advertising, hospitality,
manufacturing and not-for-profit
sectors. The management of finances and support
services is something she would describe as; “not
without challenge but rewarding.” Her passion for
enhancing the independence of people through capacity
building enables her to be an advocate for the United
Way message to Live United.

Kwisha Patel, Marketing and
Administration Coordinator
Kwisha Patel joined UWWA in November
2017 as Marketing and Administration
Coordinator. As a recent graduate from
the U.S., she has three years of global
experience in market research and
e-marketing in Southern Africa and Hong Kong prior to
joining UWWA.
Alongside work she is pursuing her MBA at Curtin University
and looks forward to jump starting her career in the not-forprofit sector. It is the meaningful impact and outcomes that
drive her curiosity to learn more and get involved.

Ray is currently a Member of the Statutory Planning
Committee of the WA Planning Commission, the Deputy
Chairman of Writing WA, the Deputy Chairman of Chorus
Australia, a Director of Ocean Gardens Inc. and Chairman
of Tiller Cycles Pty Ltd. Formerly he was a Director and
Deputy President of Aged & Community Services Australia,
Chairman of Aged & Community Services WA, President of
the Fremantle Chamber of Commerce, Chairman of Therapy
Focus Inc. and Chairman of the West Australian Maritime
Museum Advisory Board.
Ray is passionate about harnessing the resources of the
business community to support the community
services sector.

Libby White
Thanks and recognition also goes to Tony Hume,
Sarah Oliver, Ari McCowan and Sue Willard who
worked with UWWA to help us reach our goals in
2017 and have since moved on.

OUR LEADERS IN GOVERNANCE
Julie Keene
Julie Keene has been a member of the
UWWA Board and Chair since 2014. As a
Chartered Accountant, Julie is currently
the CEO of Integra, an organisation
providing support services to the disability
sector in Australia. Prior to that Julie has
held a number of senior executive roles
within the health, higher education and financial services
sectors, most recently as Chief Financial Officer at HBF
Health Limited until August 2017.
Julie is also a Board Member of UWWA and has previously
held a number of other Board roles with organisations
including Silver Chain Nursing Association, Perth Convention
Bureau and Murdoch College Inc.
Julie has a keen interest in helping communities to build
capacity and to work with organisations who have this as
their purpose.

Ray Glickman
Ray Glickman has been a member of the
UWWA Board for more than five years.
Ray is the Principal of From Left Field
management consultancy, supporting the
Aged Care & Social Enterprise sectors.
Formerly, he was the Chief Executive
Officer of Amana Living and prior to that
CEO of the City of Fremantle. Ray was the winner of the WA
Excellence Award for Aged & Community Services in 2017.

Libby has a Bachelor’s Degree in
Commerce from the University of
Melbourne; is a Certified Practicing
Accountant and a Graduate of the
Australian Institute of Company Directors.
Libby is Alcoa’s longest serving female
manager, her breakthrough career
includes many industry first as an accomplished woman
with vast experience in the resources sector, including 22
years in management and four years as a director.
Libby’s career history is diverse. She has managed
operations, finance, IT, procurement, Human Resources,
Environment Health and Safety and asset management. She
has worked globally and returned to Perth in 2012 where
Libby was appointed to the Alcoa Retirement Board and as
Chair, Audit and Risk. She is currently responsible for Alcoa’s
global relationships for compensation and benefits servicing
Australia, Europe and Asia.
Libby is the Australian co-lead of the Alcoa Women’s Network
and has been instrumental in introducing flexible work
policies, recognition for maternity leave in years of service,
maternity leave return-to-work strategies and child care cost
reimbursement for attending business events and travel.
She has served on a number of not-for-profit organisation
Boards in treasury and honorary audit positions.

Trevor Lovelle
Trevor’s experience in policy development,
strategic planning, commercial acumen
and stakeholder relations have been
developed in a career that has spanned
over 25 years. He entered the complex
world of aged care at the end of 2013, at
a time of significant change, and is enjoying the challenge of
providing industry solutions for the unique issues faced by
providers in delivering aged care to older Australians.
He is currently the WA Divisional CEO and Executive Director
of the Not-for-profit industry peak Aged & Community
Services Australia (ACSA). Trevor holds a Master of Business
Administration (MBA), a Bachelor of Business (BBus) and a
Graduate Diploma from the Australian Institute of Company
Directors (GAICD). He is a passionate member and spirited
supporter of both the West Coast Eagles and Perth Glory.
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Jade Furness
Jade is currently Head of the Branch
Network at HBF and is responsible for
17 service centers and approximately
140 staff. Jade has previously
managed a variety of departments
at HBF including M&A, strategy,
communications, health provider
negotiations and data analytics. Prior to HBF, Jade worked
in the advertising and fast moving consumer goods
industries. She is a graduate of the Australian Institute of
Company Directors and holds a Bachelor of Commerce
degree, majoring in marketing and management.

Matt Rutter

During 2017 the challenges encountered from the
economic environment since 2012, the beginning of the
WA economic slowdown, can be seen to plateau. This
is a sign that, much like the rest of the WA economy,
confidence is starting to return to the community from
which UWWA draws support.
Income remained stable in 2017, however the leadership
shown by the Board to continue our commitment to long
term community impact meant once again funds were
drawn from reserves to ensure continuity of supported
programs in the United Way pillars of Education, Financial
Stability and Health are continued. Our Board has a clear
vision that empowering growth is a multiyear commitment.

Matt Rutter has over 18 years’
experience trading and marketing food
and food commodities worldwide. Matt
is currently the General Manager of
Marketing and Business Development
for the world’s largest rock lobster
exporter, Geraldton Fishermen’s Cooperative.

United Way West Australia Inc.’s full financial report can be
found on the ACNC website.

Prior to his role, Matt held a number of senior positions
with Australian export firms. Matt has built a reputation
for developing new markets for food products across
the globe and has a solid grounding in strategy and
corporate governance.

The Board saw the departure of long time member Dan
Dragovic in 2017, with his colleague Andrew McLean from
Herbert Smith Freehills joining UWWA’s Board, the law
firm’s continued support ensures these valuable skills are
part of the leadership.

Matt has held a number of NFP non-executive
directorships, including Chairman of Volunteering WA,
Chairman of Volunteering Australia and President of the
Rottenest Channel Swim. Matt holds an honours degree
in agribusiness marketing, a graduate diploma in applied
finance and investment and is a Graduate of the Australian
Institute of Company Directors.

As part of the continuous improvement of the Board’s
function the subcommittee structure was reviewed, and
Terms of Reference approved; enhancing oversight of
Strategy, Finance, Risk and Compliance.

Andrew McClean
Andrew is a partner in the Perth
office of Herbert Smith Freehills, a
leading international law firm. Andrew
specialises in corporate finance and
acts for both financiers and corporate
borrowers on project and corporate
finance transactions, primarily in the mining, energy and
infrastructure sectors.
Andrew holds a Bachelor of Arts and a Bachelor of Law, and
has completed a Graduate Certificate in Applied Finance.

Our thanks to Dan Dragovic and Jonathan
Bowler who supported UWWA as Board
members during 2017.
Community Impact Allocations Committee
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FINANCIAL OVERVIEW

We thank our Allocations Committee for their guidance,
assistance and knowledge in supporting our Community
Impact programs through 2017, namely Jon Haines, Ken
Hamilton, Lisa Gibson, Penny Spiers, Mike Harold and
Laurie Ball.

GOVERNANCE OVERVIEW

The focus on understanding our stakeholders was
continued in 2017 with the Board engaging Aha!
Consulting to facilitate a perception survey which
informed the strategic planning process. The 2018-2020
Strategic Plan was a key item during the end of 2017, with
Board and management working together to create the
shared vision for the future.
The Board recognises the importance of leadership
development and during 2017 UWWA supported
mentorships through both the Young Leaders on Aged
Care Boards and the Chartered Accountants NFP Board
Experience Program.

BOARD MEETING ATTENDANCES
Number of
Meetings

Meetings
Attended

Julie Keene

6

6

Dan Dragovic

2

2

Ray Glickman

6

4

Libby White

6

6

Trevor Lovelle

6

3

Jade Furness

6

6

Matt Rutter

6

4

Jonathan Bowler

5

5

Andrew McClean

5

5

Board Member

VISION
A future where every person is empowered to
grow, through education, financial stability and
healthy living.

MISSION
Working together to empower and unite
communities for positive change.

KEY OUTCOMES
Develop and deliver initiatives for measurable
community outcomes
Linking funding and volunteering opportunities
to community need
Sustaining and strengthening operations

WORKING TOGETHER
TO EMPOWER AND UNITE
COMMUNITIES FOR POSITIVE
CHANGE.
LIVE UNITED.
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*ALMOST 70% OF PEOPLE SAID
THEY WILL BE DOING SOME
DIFFERENT THINGS AT HOME
NOW AS A RESULT OF ATTENDING
THE DAY WITH SOME GREAT
EXAMPLES DEMONSTRATING
THAT THE MESSAGES ON THE
DAY WERE CLEAR AND WELL
RECEIVED BY ATTENDEES.

“Excellent experience and great team building
for a very well worth cause”
“Loved it, a real eye-opener of the situations that
others are in.”
“Proud that our organisation supports initiatives
like this; really worthwhile experience.”

BANKWEST

PTTR EVENT SURVEY RESULTS

“THE CHILD WAS ANIMATED. DREW YOU IN AND ENJOYED INTERACTION. HAD LESS VIGILANCE
THAN THE LAST TIME. THANK YOU, WHAT A DIFFERENCE” Child Health Nurse
RPG

“IT HAS BEEN A PRIVILEGE FOR CLAN
MIDLAND TO WORK COLLABORATIVELY
WITH UNITED WAY WA.
It has enabled us to extend our service
delivery by providing additional programs and
projects. As we run on a very tight budget,
the additional funds have allowed us to reach
more people within the community and also
provide more volunteer and employment
opportunities”

CLAN MIDLAND ANNUAL REPORT

“BEING ABLE TO HELP MY OWN CHILD IS THE BEST FEELING IN THE WORLD.
My son was having lots of problems learning to read and after Boost I realised the importance of him
learning sounds and I learnt a lot about how language works myself. I have been able to help his teacher
take him from a waiting list for special services to not only catching up but reading above his age
level. My own confidence is so much higher, and I am enrolled to go back to school myself to become a
teachers aid as I feel like I could do it now. The activities I got to take home were so easy to use. I just
wish this had been around when my older son was little. I am telling everyone at school to book in next
year as it is the best course they can do to help themselves and their kids.”

BOOST PARTICIPANT

